7 dpeBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA

3AKOH

O 3ALWMTE NPAB NOTPEBUTENEN

Cnncok N3MeHSIIOLLNX AOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
o7 17.12.1999 N 212-93, ot 30.12.2001 N 196-93,
0T 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
o1 21.12.2004 N 171-93, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
o1 27.06.2011 N 162-93, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-93, ot 13.07.2015 N 233-93)

Hactoswmn 3akoH perynvpyetr OTHOLUEHWSs, BO3HMKalLWMEe Mexgy noTpedbutenamm wu
N3roTOBMTENSIMU, UCMOMHUTENSIMW, UMNOpTepamMu, MpoAaBuaMy Npu NpoAaxe TOBapoB (BbIMONTHEHWM
paboT, okasaHuK ycnyr), ycTaHaBnMBaeT npasa notpebutenen Ha NnpuobpeTeHne ToBapoB (paboT, ycnyr)
Hagnexawlero kadectBa W 6e30nacHbiX ANS >KU3HM, 300pOBbs, MMyLlecTBa noTpebutenen u
OKpyXatoLlen cpedbl, nonydyeHme nHgopmMaumm o ToBapax (pabotax, ycnyrax) n o6 mx nsrotoButensx
(ncnonHuTensax, npoaasuax), NPOcBeLLeHne, rocygapCTBEHHYO N OBLLECTBEHHYIO 3alUTy MX MHTEPECOB,
a TaKke onpegenseT MexaHu3M peanusauun 3TMx npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOMb3yeMble B HACTOSALLEM 3aKOHE:

notpebutenb - TrpaxgaHuH, WMEKLWUA HaMepeHne 3akasaTb unu npuobpectn nmbo
3aKasblBaloLnin, NpuobpeTaloWwnin UMM UCMONb3YIOLWMIA ToBapbl (paboTbl, YCryrn) UCKMOYUTENBHO AN
NNYHBIX, CEMENHBIX, AOMALUHUX U UHbIX HYX[, HE CBA3aHHbIX C OCYLLECTBIEHNEM NPeanpPUHMMATENBCKOM
AEeATENbHOCTY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTEMb - OpraHu3auus He3aBMCMMO OT €€ OpraHvM3auuOHHO-NPaBOBOM (POPMbI, @ Takke
MHOVBMAYanbHbIA NpeanpuHMMaTens, NpoM3BoasLLMe TOBapbl AN peanusaumm notpeburensm;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

UCMOMHUTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHm3aLMOHHO-MPaBOBOW (POPMbI, a Takke
MHOVBMAYanbHbIA NpeanpuHUMaTENb, BbINOMHAWLWME paboThl KM OKasbiBaloLWMe yCryrn notpeburenam
no BO3Me34HOMY OOrOBOpY;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaeeL, - OpraHM3auus He3aBMCMMO OT €€ OpraHM3auuoOHHO-MPaBOBOM (OPMbI, a Takke
WHOMBUAYanbHbLIV NpeanpuHUMaTenb, peanuaylowme ToBapbl MOTpebuTensM MO [OroBopy Kyniu-
npoaaxw;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3au yTpatun cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTtbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) umm
ob6sa3aTenbHbIM TpeboBaHUSAM, NPeAYyCMOTPEHHBIM 3aKOHOM NMBO B YCTAHOBMEHHOM WM MOpSAKe, Unm
YCNOBUSAM J0roBopa (Mpu WX OTCYTCTBUM WM HEMOSIHOTE YCMOBMM OObIMHO NpeabsBNAeMbiM
TpeboBaHusIM), NN Uensam, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMonb3yeTcs,
Unu Lenam, O KoTopbixX npogaBey, (McnonHutenb) Gbin NOCTaBMeH B M3BECTHOCTb NoTpebutenem npu
3aKN04YeHMN goroesopa, unu obpasuy u (Mnm) onucaHuio Npu Npogaxe ToBapa no obpasuy u (unu) no
ONNCaHMWIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbI HefocTaTok ToBapa (paboTbl, ycnyrn) - HeycTpaHMMbIA HegJocTaToK WM
HeJOoCTaToK, KOTOPbIA He MOXeT ObiTb yCTpaHeH 6e3 HecopasMepHbIX pacxo4oB MIM 3aTpaT BPEMEHM,
UK BbISBNSIETCA HEOAHOKPATHO, UMK NPOSIBNSIETCA BHOBbL MOCIE €ro YCTpaHeHUs, Unu apyrue nogobHele
HeJoCTaTKu;



(B peqn. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

©e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6Ge3onacHoCTb ToBapa (paboTbl, ycrnyrn) Ons >KM3HW,
300pOBbs, UMYLLLECTBA NOTPEOMTENS M OKpyKatoLlen cpebl NPU 0ObIYHBIX YCITOBUSX €70 MCNOMNb30BaHUs,
XpaHeHus, TPaHCMOPTUPOBKM U yTUM3aumy, a Takke 0e3omacHOCTb Mpouecca BbINOMHEHUs paboTbl
(okazaHust ycnyru);

YMONTHOMOYEHHAsA  M3roToBuUTEnemM  (NpoAaBuUOM)  OpraHusauuss WM YNOSIHOMOYEHHbIN
usrotoBuTenem (NpogaBuOM) WHAMBMAYamNbHBIM NpeanpuHuMaTens (ganee -  ynoriHOMOYEHHas
opraHusaumsi WNU  YNOMHOMOYEHHbIM  MHAMBMAYANbHbIA  NpeanpuHUMaTenb) -  opraHusaums,
OCYLLEeCTBRAKLWAA OMpefeneHHYl AeATenbHOCTb, UMM OpraHuM3auus, co3fjaHHad Ha Tepputopuu
Poccuiickon ®epepauun wmsrotoButenem (NpoaaBLOM), B TOM 4MCNE WMHOCTPaHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpoAaBLIOM), BbIMOMHAKLWMNE oOnpefeneHHble YHKUMM Ha OCHOBaHUM [oroBopa C
nsrotoButenem (NpoaaBLOM) M YMNOMHOMOYEHHbIE MM Ha MPUHATUE W YyOOBReTBOpeHMe TpeboBaHui
notpebutenen B OTHOWEHUM TOBapa HeHagnexawero kadectBsa, Jwmbo MHOMBMAYaNbHbBIN
npegnpuMHMMmaTenb, 3apermcTpupoBaHHbI Ha TeppuTopumn Poccunckon depepaumn, BbINOMHAKOLWMNA
onpegerneHHble OYyHKUMM Ha OCHOBaHWM JOroBopa C WM3rotoButeneMm (NpoaaBuoM), B TOM 4ucne c
WHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), W YMNOMHOMOYEHHbIA MM Ha MPUHSTME U
yaoBreTBopeHve TpeboBaHU noTpedbuTener B OTHOLLEHNM TOBapa HeHagexallero kKayecTsa;

(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - OpraHuMsaumMsi He3aBUCMMO OT  OpraHu3auuoHHO-NpaBoOBOM  (POPMbI UMK
WHOVBMAYanbHbIA NpeanpuMHUMaTENb, OCYLLECTBASKOWME WMMAOPT ToBapa pANnis ero nocregyowen
peanusaumn Ha Tepputopun Poccumnckon ®epepaumn.

(ab63au BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaga |. OBLUUE MOJIOXEHUSA
Cratba 1. [paBoBoe perynMpoBaHMe OTHOLLIEHMI B 06NacTu 3almTbl NpaB notpeburtenen

1. OTHOWeEHNs B oBnactn 3awmuTbl NpaB notpedbutenen perynupytotcs paxgaHCKUM KOOEKCOM
Poccuiickon ®epepaumm, HacTosawmm 3akoHOM, ApyrMMy begepanbHbiMU 3aKoHaMK (ganee - 3akoHbl) 1
NPYHUMAeMbIMM B COOTBETCTBUM C HUMU WMHBIMWU HOPMAaTUBHBbIMW MNPaBOBbIMWM akTamu Poccurickon
degepaumn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lpaButenbctBo Poccuinickon depepaumm He BhnpaBe nopyyvyatb enepanbHbIM  OpraHam
WCMNOMHMTENBHOW BNacT! NPUHMMAaTh akTbl, COAepKallye HOPMbI O 3aLuuTe nNpaB noTpebuTenen.

MpaButenbctBo Poccuiickon ®egepauun BnpasBe w3gaBaTb ANa notpebutens v npogasua
(n3roToBUTENS, UCNONMHUTENS, YNOTHOMOYEHHOW OpraHM3aumm Unm ynonHOMOYEHHOrO UHAUBUAYAIbHOro
npeanpvHMMarensi, umnopTepa) npasuna, oba3atenbHble NPU 3aKMYEeHUN U UCMONTHEHUN MYBNUYHbIX
OOroBOPOB (AOrOBOPOB PO3HMYHOW KyMU-NPOAAXM, S3HEProCHabXXeHWsi, 4OFOBOPOB O BbIMOMHEHUN PaboT
1 06 okasaHuu ycnyr).

(ab3au BBegeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)
Ab63ay ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbivi 3akoH ot 18.07.2011 N 242-$3.

CraTtba 2. MexagyHapoaHble gorosopbl Poccuiickon denepavmm

Ecnn wmexpgyHapogHbiM goroBopom Poccuiickon defepaumm yCTaHOBMEHbI MHble MpaBuna o
3awuTe npaB noTpebuTenen, Yem Te, KOTOpble MPeayCMOTPEHbl HACTOSLMM 3aKOHOM, MPUMEHSIHOTCS
npasuna MexayHapoaHoro 4orosopa.

Cratbsa 3. NpaBo noTpebutenen Ha npoceeLleHMe B obnactu 3awmTbl Nnpae notpebutenen

MpaBo noTpebuTtenen Ha npoceBeLLeHne B 06racTy 3awmnThbl NpaB noTpebuTtenen obecneynBaeTcs
NMOCPEACTBOM  BKIIOYEHMS COOTBETCTBYHOLIMX TpeboBaHui B dpefeparnbHble  rocygapCTBEHHbIE
obpasoBatenbHble cTaHgapTel M obpasoBaTerbHble NPorpamMMbl, @ Takke NMOCPEACTBOM OpraHu3aumm
cucteMbl MHdbopMaLmMmn noTpebutenen ob nx npaeax n 0 HEOOXOAUMbIX AENCTBUAX MO 3aluMTe 3TUX MpaB.
(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratba 4. KayectBo TOBapa (paboTbl, ycnyru)

1. Mpopasel, (ncnonHnTenb) 0b0si3aH NepefaTtb NOTpebuTento ToBap (BbINOMHUTL paboTy, oKasaTb
yCnyry), KA4eCcTBO KOTOPOro COOTBETCTBYET OrOBOPY.

2. lMpn oTcyTCTBMM B [OrOBOPE YCMOBUA O KavecTBe ToBapa (paboTbl, ycnyru) npogaseL
(ncnonHntenb) o6s3aH nepepgatb noTpebutento ToBap (BbIMOMHMTL paboTy, oOkasaTb YCryry),
COOTBETCTBYIOLUA OOLIYHO NPeAbABNSEMbIM TPpebOOBaHUSM WM MPUrOAHbLIA ANSA ULener, Ans KOTopbIX



ToBap (paboTa, ycnyra) Takoro poga o6bIYHO MCMOoNb3yeTcs.
(B peqn. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npogaBel (McnonHUTEnb) Npu 3akmnoyeHun gorosopa 6Gbil MocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHnss ToBapa (BbINOMHEHWS paboTbl, OkasaHusa ycnyru),
npoaasel, (ucnonHuTens) obs3aH nepegaTb NoTpebutento ToBap (BbINOMHUTL paboTy, okasaTb yCrnyry),
NPUrogHbIN 4N UCMOSNb30BaHUSA B COOTBETCTBUM C 3TUMU LIENSIMMN.

4. MNpwu npogaxe ToBapa no obpasuy un (Mnn) onucaHuio npogasel, 0b6a3aH nepegatb NOTpedUTENO
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (Mnn) onucaHuio.

5. Ecnu 3akoHamMuM WAM B YCTaHOBIIEHHOM MWMW nopsiake nNpeaycMOTpeHbl obsi3aTenbHble
TpeboBaHus k ToBapy (paboTe, ycnyre), npoaasel, (ucnonHutens) ob6a3aH nepenats NoTpebutento Tosap
(BbINONHWUTL paboTy, okasaTb YCNyry), COOTBETCTBYIOLMNA 3TUM TpeboBaHNAM.

(n. 5 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratba 5. TlpaBa un 00a3aHHOCTM W3roTOBUTENS (MCMOMHUTENS, npogaeua) B obnacTtu
YCTaHOBJIEHUSI CPOKa Cryx0Obl, CpoKka roAHOCTV ToBapa (paboThl), a Takke rapaHTUAHOrO Cpoka Ha ToBap
(paborty)

1. Ha ToBap (paboTy), npegHas3HayeHHbI ANA ANMTENbHOrO WCMOMb30BaHWS, W3rOTOBUTENb
(McnonHuTenb) BnpaBe ycTaHaBNMMBaTb CPOK CRyXObl - Nepuod, B TeYeHMe KOTOpPOro M3roToBWUTESb
(ncnonHuTtens) obssyeTca obecneynBaTb NOTPEOUTENIO BO3MOXHOCTL MCNONb30BaHUS ToBapa (paboThl)
Mo Ha3Ha4YeHUo N HECTN OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIE HEeJOCTaTKM Ha OCHOBaHWM NyHKTa 6 cTaTby
19 n nyHkTa 6 cTaTtbu 29 HacTodAwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (McnonHuTens) o6si3aH ycTaHaBnuMBaTb CPOK Chyxkbbl ToBapa (paboTbl)
ANUTENBHOIO MONIb30BaHUA, B TOM YMUCIE KOMMEKTYHOLMX M3genun (oetanen, y3nos, arperatos),
KOTOpble N0 UCTEYEHNM onpedernieHHoro nepnoaa MoryT NpeacTaBnsaTe ONaCHOCTb ANA XN3HU, 300POBbS
noTpebutens, NPUYMHATL Bpe ero UMYyLLLECTBY UINN OKpYXKatoLLen cpeae.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET UCHUCNAATLCS €OMHULAMW BPEMEHW, A TakkKe WHbIMU
eouHULaMn M3MepeHnst (KMrnomeTpamu, MeTpaMmuM W MNpoYuMMKU eaMHULaMuM U3MEPEHWst ucxoas U3
PYHKLMOHANbHOro HasHavyeHust Toeapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

KoHcynbTaHTlN0C: NpuMmeyaHue.

O nopsigke yCTaHOBMEHUSA CPOKOB FOAHOCTM Ha TOBapbl, NMEPEYNCIIEHHBbIE B MYHKTE YETBEPTOM
cTaTbi 5 gaHHOro JOKyMeHTa, B CBA3M ¢ TpeboBaHnsMn defgepanbHoro 3akoHa ot 27.12.2002 N 184-03
"O TexHu4eckom perynuposaHumn” cMm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHus, napoMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl ObITOBON
XUMWUU U MHble NogobHble ToBapbl (paboTbl) M3roToBUTEND (MCNOMHUTENL) 00A3aH ycTaHaBNMBaTb CPOK
rogHOCTM - nepuod, MO WCTeYeHUM KoToporo ToBap (paboTta) cuuTaeTcsa HenpurogHoiM  Ans
NCNOoNb30BaHUA MO Ha3HAYEeHUIO.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpogaxa ToBapa (BbIMONHEHME PabOThl) MO UCTEYEHMU YCTAHOBMEHHOrO CpoKa rogHOCTH, a
Takke ToBapa (BbINOMHEHWE paboThl), HA KOTOPbIA AOMKEH ObiTb YCTAHOBMNEH CPOK FOAHOCTU, HO OH He
yCTaHOBMEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. MsrotoButenb (MCNONHUTENb) BNpaBe yCcTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUWHBIA CPOK -
nepvoa, B TeYeHWe KOTOporo B cryvyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roTOBUTEMb
(vcnonHuTens), Mpogasel, YMNOMHOMOYEHHas OpraHu3auus WM YNOMHOMOYEHHbIN WHAMBWAYaNbHbIN
npegnpuHMMaTens, UMnopTep o00s3aHbl yOOBNETBOpUTbL TpeboBaHus NOTpPebuTens, ycTaHOBMEHHble
ctatbssMn 18 1 29 HacTosiero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb BrpaBe MNpUHATbL 00A3aTenbCTBO B OTHOLUEHMM  HeJoCTaTKoB — TOBapa,
OBOHapPYXEHHbIX MO MWCTEYEHUW YCTAHOBMEHHOrO WM TrapaHTMWHOIO Ccpoka  (OOMNONHUTENbHOoEe
0653aTensLCTBO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopgepxaHvne  OOMNOMHUTENBHOTO 00sA3aTenbCTBa  U3roTOBMTENs, CPOK OENCTBMSA  Takoro
obs3aTenbCcTBa W MNOPSAOK OCYLIEeCTBNeHMs noTpebutenem npaB no TakoMy o006a3aTenscTBy
OnpegenstoTCs N3roToBUTENEM.

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. lNpopasel, BnpasBe YCTaHOBUTb Ha TOBap rapaHTUMHBLIN CPOK, €CNM OH He YCTaHOBMEeH

N3roToBUTENEM.
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Mpogasey BNpaBe NpUHATL 00A3aTENbCTBO B OTHOLLEHNM HEJOCTaTKOB ToBapa, 06Hapy>KeHHbIX No
UCTEYEHNM rapaHTUHOTO CpoKa, YCTaHOBMEHHOro U3rotoBuTenem (OononHuTensHoe ob6a3aTensCcTBeo).

CopgepxxaHvne JononHUTENbLHOro 0bs3atenbCcTBa NpodaBua, CPoOK AeNCTBUS Takoro obsisatenscTea
N NopsigoK OcyLlecTBneHms notpebutenem npae No Takomy 06S3aTenbCTBY ONpPeaensioTcs AOroBOPOM
Mexay notpebutenem n NpoaaBLIOM.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

8. Usrotosutenb (NpoagaBsel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTKu ToBapa, obHapyXeHHble B
TeyeHne cpoka OencTBust JONOMNHUTENBbHOro 06A3aTenbCTBa, B COOTBETCTBMM C ab3auemM BTOPbIM NyHKTa
6 ctaTbu 18 HacTosLero 3akoHa, a Nocne OKOHYaHWUs Cpoka AeNCTBUSA AOMOMHUTENBHOro 06a3aTenscTBa
- B COOTBETCTBUU C NYHKTOM 5 cTaTbum 19 HacToswero 3akoHa.

(n. 8 BBegeH dPegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbss 6. OGSI3aHHOCTb M3roTOBUTENS OBGECNeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOIO
obcnyxuBaHus Toeapa

MarotoButenb obsi3aH obecneynTb BO3MOXHOCTb MCMOMb30BaHWS TOoBapa B TEYEHME ero Cpoka
cnyx6bl. [Ins aTon uenu narotoeuTenb obecnevmBaeT PEMOHT M TEXHUYECKoe obCnyxmBaHue ToBapa, a
Takke BbIMYCK M MOCTaBKy B TOProBble M PEMOHTHbIE OpraHv3aumMmM B HeobxoOumbiX Ofi PEMOHTA U
TEXHMYeckoro obcnyxuBaHnss obbemMe U1 acCOPTUMEHTE 3anacHblIX YacTel B TeyeHue Cpoka
npon3BoACTBa TOBapa M NOCNe CHATUA ero ¢ NpoM3BOACTBA B TEYEHME Cpoka cnyxkbbl ToBapa, a npu
OTCYTCTBMM TAKOro CpoKa B TEYEHWNE AECATU NET CO AHS nepefaym ToBapa notpebutento.

Cratba 7. NpaBo notpebutensa Ha 6e3onacHoCTb ToBapa (paboTsl, ycnyru)

1. MoTpebuTtenb MMeeT NpaBo Ha TO, YTOObLI ToBap (paboTa, ycnyra) npy 0ObIYHBIX YCNOBUSAX €ro
MCMONb30BaHWA, XpPaHeHWs, TPaHCNOPTUPOBKM M yTunm3auum Obin 6e3onaceH Ans XW3HW, 300POBbSA
noTpebuTens, okpyxarLlen cpeapl, a Takke He NPUYNHAN Bpea uMmyllecTBy notpebutens. TpebosaHus,
KOTopble AOMmKkHbl obecneunBaTb Ge3onacHOCTb ToBapa (paboTbl, ycnyrn) ANS XWM3HW W 300POBbA
noTpebutens, OKpyXallen cpedbl, a TawkKke MNpefoTBpalleHNe MPUYMHEHUs Bpeda WMYLEeCTBY
notpebutens, SBNSOTCS 00A3aTENbHLIMM UM YCTaHABNMBAKOTCA 3aKOHOM WMM B YCTAHOBMEHHOM WM
nopsiake.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

2. N3roTtoBuTenb (McnonHuTenb) 06s13aH obecnevnBaTb 6e3onacHOCTbL ToBapa (paboTbl) B TEUEHUe
yCTaHOBMEHHOro Cpoka Ccryx0bl nnu cpoka rogHocTy ToBapa (paboTsl).

Ecnu B cooTBeTCTBMM C NyHKTOM 1 cTaTbhn 5 HacTodAwero 3akoHa nU3roToBUTENb (MCMOMHUTENb) He
ycTaHoBMI Ha ToBap (paboTy) cpok cnyx0Obl, oH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTkl) B
TeyeHue JecaTu neT co AHA nepefaymn Toeapa (paboTbl) noTpedutentio.

Bpen, NpyUnHEHHbIV XU3HKU, 340POBbI0 MK UMYLLLECTBY NoTpebuTens Bcneacteme HeobecneyeHns
6e3onacHocTn ToBapa (paboTbl), MOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO CTaTbel 14 HacTosLiero
3akoHa.

3. Ecnm pgna 6GesonacHocTM uMcnonb3oBaHWst ToBapa (paboTbl, ycnyru), ero XpaHeHus,
TPaHCMOPTUPOBKM U yTuUnm3aumm Heobxoammo cobnogaTth crneuunanbHble npaBuna (ganee - npasuna),
N3rotoBuTENb (MCMOMHUTENBL) 06SA3aH ykasaTb 3TW NpaBuna B COMNPOBOAUTENbHOW OOKYMEHTaLuUM Ha
ToBap (paboTy, ycnyry), Ha aTuKeTke, MapKMpPOBKOW MUNU MHbIM cnocobom, a npogasel, (MCNONMHUTENb)
00653aH 4OBECTM 3TU NpaBuna oo CBeAeHUst NoTpebutens.

KoHcynbTaHTln0C: NpuMmeyaHue.
Mo Bonpocy, kacarwlemycs npumeHeHus ab3aua 2 nyHkta 4, cMm. nuceMo occtaHgapTta P® ot
22.09.2000 N MNK-110-19/3022.

4. Ecnv Ha ToBapsbl (paboTbl, ycnyrn) 3aKkOHOM MM B YCTAHOBIIEHHOM MM MOPSiAKE YCTAHOBIEHbI
obszaTenbHble TpeboBaHus, obecneunBatoLLme nx 6e30MacHOCTb ANS XKU3HW, 300pOBbsA NOTpedbuTens,
OKpyXatoLlen cpefbl U NpefoTBpalleHre MpUYMHEHNUsT Bpeda MMYyLLEecTBY NoTpebutens, cooTBeTCTBME
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHWAM noANexuT obs3aTenbHOMY MNOATBEPXKAEHUIO B
nopsigke, NPeAYCMOTPEHHOM 3aKOHOM WM MHBbIMW NPaBOBLIMU akTaMM.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiNOfnHeHWe paboTbl, OKasaHwe Yycryru), B TOM 4ucne
MMMOpPTHOro ToBapa (paboTbl, ycnyru), 6e3 wuHdopmaumm o6 ob6sa3aTenbHOM MOATBEPXOEHUN €ro
COOTBETCTBMS TPEOOBaHUAM, yka3aHHbIM B NMyHKTE 1 HacToALWwen cTaTtby.

(n. 4 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. EcnuM ycTaHOBMEHO, 4TO npu cobniogeHun noTpebuTenem YCTaHOBIEHHbIX MpaBun
MCMNOMb30BaHNs, XPaHEHWs WNM TPaHCMOPTUPOBKM ToBapa (paboTbl) OH MPUYMHAET WU MOXET
NPUYVHUTL BPEL KWU3HW, 300POBbI U MMYLLECTBY MOTPeOWTENs, OKpyXalllen cpene, U3roToBuUTenb
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(ncnonHuTenb, Nnpodasel) 06s3aH He3aMeaAnUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanusaumio)
40 yCTpaHeHus NpUYuH Bpeda, a B HEOOX0AMMbIX CryYasix MPUHATbL Mepbl N0 U3bATUIO ero u3 oboporta u
OT3bIBY OT NoTpebutens (notpebutenen).

Ecnu npuymHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMOMHUTENb) 06593aH CHATH Takon
ToBap (paboty, ycnyry) ¢ npoussogcTtBa. [Mpu HEBbINOMHEHUN W3TOTOBUTENEM (MCMOSMHWUTENEM) 3TON
006513aHHOCTM YMOMHOMOYEHHBINM beaeparnbHbli OpraH WCMOMHUTENBHOW BNacTv MPUMHUMAaeT Mepbl MO
OT3blBy Takoro ToBapa (paboTbl, YCnyrn) C BHYTPEHHEro pbliHKa W (Mnu) OT noTpebutens umu
notpebutenen B nopsake, ycTaHOBNEHHOM 3akoHoAaTensCTBOM Poccuiickon ®enepauun.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKM, MPUUYNHEHHbIE NOTPebuTEento B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexat
BO3MELLIEHMIO U3roToBuTenem (MCnonHnTenem) B NofHoMm obbeme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

CraTtbs 8. MpaBo noTpebuTens Ha uHpopmaumio 06 nsrotosuTene (UCNONHUTENE, NpodaBLe) U O
ToBapax (paboTtax, ycnyrax)

1. ToTpebutens BnpaBe noTpeboBaTb npegocTaBneHnss HeobxoouMoONW W OOCTOBEPHON
uHdopmaumm o6 n3rotoBuTene (UCMoOnHWTENe, NpPoAasLe), pexume ero paboTbl U peanu3yembiX UM
ToBapax (paboTax, ycnyrax).

2. YkazaHHaa B nyHkte 1 HacToswen ctaTbM MHOpMauus B HarnsgHoOW U AOCTYNHOW dopme
AOBOAUTCS A0 CBedeHus notpebutenen npu 3aknioveHWM AOroBOPOB KyNnu-Npogaxu v JOroBOPOB O
BbINOMHEHUN paboT (okasaHwM ycrnyr) cnocobamu, NPUHATBIMU B OTAENbHbLIX chepax obcnyxmsaHus
notpebutenen, Ha pPycckom SA3blke, a AOMOSNHUTENbHO, NO YCMOTPEHWUIO U3roTOoBUTENS (UMCMOMHUTENS,
npogasua), Ha rocyaapCTBEHHbIX A3blkax cybbekToB Poccuiickon ®egepauunn n poaHbiX A3blkax HapoaoB
Poccuitckon degepaumm.

Cratbsa 9. MHopmauumst 06 nsrotosutene (McnonHutene, NnpogasLe)

1. WasrotoButenb (ucnonHuTenb, npogaBel) o6s3aH [[oBecTM [0 cBegeHusa notpebutens
PUPMEHHOE HavMeHOoBaHue (HaumMeHOBaHWEe) CBOeV OpraHusauun, MecTO ee HaxoxaeHus (agpec) u
pexum ee paboTel. [pogaseLl (MCNONHUTENDB) pa3MeLLaeT yka3aHHYy MHOPMaLMIO Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

UsrotoButenb (ucnonHuTenb, npogasel) - WHAMBMAYaNbHbIA nNpeanpuHMMaTens - OOMXKeH
npegoctaBuTb noTpebutentio MHMOPMaUMIO O rOCYAapCTBEHHOW perucTpaumm v HauMeHOBaHWK
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnu Bua pesaTenbHOCTW, OCYLLECTBMSEMbIA W3roToBUTENEM (UCMOMHUTENEM, NPOAaBLOM),
NOANEXNT NULUEH3NPOBAHMIO U (MNW) UCMNOMHUTENb WMEET roCyAapCTBEHHYIO akkpeauTauumio, Ao
cBefeHus notpebuTtens gormkHa ObiTb goBegeHa MHoOpMauus O Buae OESATENbHOCTU U3roToBUTENS
(ncnonHuTensa, npopasua), HOMepe NUUEH3UU U (MNKM) HOMepe CBuAeTenbCTBa O rocyAapCTBEHHON
aKKkpeauTauum, cpokax AeNCTBUS yKasaHHbIX NULEH3WK 1 (Mnn) CBUAeTeNbCTBa, a Takke nHdopmaums ob
opraHe, BblAaBLUEM YKa3aHHbIE JTMLEH3NIO 1 (MNN) CBUOETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. NHdbopmauums, npegycmoTpeHHas nyHkTamy 1 n 2 HacTosWwen ctaTtbu, OSMKHA ObITh AoBedeHa
A0 cBedeHus noTpebutenen Takke nNpu OCYLWECTBEHUU TOproenu, ObITOBOTO W WHbIX BUAOB
o6cnyxmBaHusa noTpebuTenen BO BPEMEHHbIX MOMELLLEHUSAX, Ha spMapKax, C NIOTKOB U B APYruX cry4asx,
ecnum Toproens, ObITOBOe W WHble Buabl obcnyxmBaHus noTpebutenen OCyLWeCcTBNAITCA BHE
NMOCTOSIHHOIO MecTa HaxoXAeHus npoaasLa (MCNONHUTENS).

Cratbsa 10. Hdopmauums o ToBapax (paboTax, ycryrax)

1. N3rotoBuTtenb (McnonHuTenb, npoAaeel) 06583aH CBOEBPEMEHHO NPEAOCTaBNsATb NoTpebutento
HeoOXoOMMYKO W [LOCTOBEPHYO MWHopmaumio o ToBapax (paboTax, ycnyrax), obecne4yvBaroLLyto
BO3MOXHOCTb MX MpaBuibHOro Bbibopa. o oTaenbHbIM Buaam ToBapoB (paboT, ycryr) nepedeHb u
cnocobbl goBefeHus MHgopmauun oo notpebutenst yctaHaBnmeatoTca [paButensctBom Poccuiickon
depepauymu.

2. IHbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTensHOM Nopsiake AormkHa cogepxarhb:

HaMMEHOBaHME TEXHUYECKOro perfnaMmeHTa WM WHOe YCTaHOBIIEHHOE 3aKoHO4ATEeNbCTBOM
Poccuiickon ®degepaumm O TEXHUMYECKOM PErynMpoBaHUM U CBUAETENbCTByOWEe 006 obsa3aTeribHOM
NOATBEPXAEHUN COOTBETCTBUSA TOBapa 0603HaYeHUE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeeHMss 06 OCHOBHBLIX MOTPEOUTENbCKMX CBOWMCTBAX TOBapoB (paboT, ycnyr), B OTHOLUEHUM
NPOAYKTOB NUTaHUS CBeOEeHUsd O cocTaBe (B TOM 4YuMCrie HanMeHOBaHWe UCMONb30OBaHHbIX B npolecce
N3roTOBMEHUSI NPOAYKTOB NMUTaHMS MULLEBLIX J00aBOK, OBUONorMyeckn akTUBHbIX A006aBoK, MHGopmaums
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O Hanmuuuu B NPOAYKTax MWUTAHWS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHMEM T[EeHHO-UHXEHEPHO-
MOOUMMLMPOBaHHBLIX OpraHM3MOB, B Crlydae, €Crnv CodepXaHue YKa3aHHbIX OpraHv3MOB B TakoM
KOMMOHeHTe cocTaBnsieT Oonee AeBATU OeCSATbIX NPOLEHTa), MULLIEBOW LEHHOCTW, HasHaveHun, o6
YCINOBMSAX NPUMEHEHUST U XpaHEHWS NPOAYKTOB MMUTaHMWsS, O cnocobax M3roToBeHnsi roToBbIX 6ntog, Bece
(obbeme), pate M MecTe W3rOTOBMEHMS W YynakoBkM (pacdacoBKku) NPOAYKTOB MUTaHMSA, a Takke
CcBeeHMs1 O NPOTMBOMOKa3aHWAX AN WX NPUMEHEHWs Mpu oTAenbHbiX 3aboneBaHusax. lMepeveHb
ToBapoB (paboT, ycnyr), MHoOpMauus O KOTOPbIX AOMMKHA coAepxaTb NPOTMBOMNOKa3aHus ONa uX
npuMeHeHNst Npu oTAEeNbHbIX 3aboneBaHusix, yTBepxaaetcs MNpasutensctBom Poccuiickon ®enepauyuu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

ueHy B pybnsx u ycnosus npuobpeteHus ToBapoB (paboT, ycnyr), B TOM 4ucre npu onnate
ToBapoB (paboT, ycnyr) 4yepes onpegeneHHoe Bpems nocre ux nepefayqv (BbINOMHEHUs, OKa3aHWs)
notpebutento, NONHyK CcymMmy, nognexallylo Bbinnate notpebutenem, u rpadumk norawleHnss 3Toun
CyMMb;

(B pen. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIAHBINA CPOK, €CNM OH YCTaHOBIEH;
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna n ycrnosusi 3eKTnBHOro n 6e3onacHoOro NCNonbL3oBaHusa ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTudeckon adpPEKTMBHOCTU TOBAPOB, B OTHOLLEHWNW KOTOPbIX TpeboBaHue o
HanM4YumM Takom UHopmaLnM oNpeaerneHo B COOTBETCTBUMN C 3aKOHOAAaTENLCTBOM 06 aHeprocbepexeHum
1 O NOBLILLEHUN SHEPTEeTUHECKOWN 3(PDEKTUBHOCTY;

(ab63au BBegeH depepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK Crny0bl UNN CPOK FOAHOCTU TOBapoB (paboT), YyCTAaHOBIEHHbIN B COOTBETCTBUN C HACTOALLUM
3aKkoHOM, a Takke cBeAeHWst 0 HeobxoanMbIX AEUCTBUSAX NOTPebuTensa No UCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSIX MPU HEBBIMOMHEHWUM TaKUX AEVCTBUN, ecnn ToBapbl (paboTbl) N0 NCTeYEHUN
yKa3aHHbIX CPOKOB MpeACTaBMsAOT OMAaCHOCTb AN >KU3HMW, 300POBbs M MMyLLecTBa notpebutens mmu
CTaHOBATCS HEMPUIOAHLIMU A1 UCMONIb30BAHUA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxgeHus), UPMEHHOE HauMeHoBaHue (HaMMEHOBaHWE) W3roTOBUTENS
(vcnonHuTens, npogaBLa), YNONTHOMOYEHHOW OpraHu3auuMn WM YNosIHOMOYEHHOIO WMHAMBUAYaNbHOro
npegnpvHMMaTensi, UMnopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdpopmaumio o6 obasatensHOM MNOATBEPXKAEHUN COOTBETCTBMS TOBapoB (pabot, ycnyr),
yKa3aHHbIX B MyHKTEe 4 cTaTbn 7 HacTosAwero 3akoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

nHOPMaLMIO O NMpaBunax NPOAaXM TOBapPOB (BbINOMHEHNSA paboT, oka3aHus yCnyr);

yKka3aHMe Ha KOHKpPEeTHoe nMuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), u
MHGOPMaLIMIO O HEM, ECIU 3TO UMEET 3HaYeHne, Ncxoas M3 xapakrepa paboTsl (ycnyru);

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

yKka3aHue Ha MUCnonib3oBaHMe POHOrpaMm Npu okasaHuu pasBrnekaTerbHbIX YCryr UCNOMHUTENSIMU
My3blKalbHbIX NPOU3BEeAEHNA.

(ab3au BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpeTtaemblii notpebutenem ToBap Obin B ynoTpeOneHUM wunmM B HEM YCTpaHsncs
HeJocTaToK (HegocTaTku), noTpebutento gomkHa OblTe NpegocTaBneHa nHopmaums 06 3Tom.

3. NHdopmauua, npegycMoTpeHHass MyHKTOM 2 HAcTosILeW cTaTbM, OOBOAUTCA OO CBEAEHMS
notpebutenen B TeXHWYECKOW [AOKYMeHTauuu, npunaraeMon K ToBapam (pabortam, ycryram), Ha
3TMKETKax, MapKUPOBKOW WM MHbIM CMOCOOOM, MPUHATBIM ANS OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). MHdopmauma o6 obsisatenbHOM MNoaTBEPXKOEHWM COOTBETCTBMS TOBApOB NPeAcTaBnsdeTcs B
nopsigke u cnocobamu, KOTOpble YCTaHOBMEHbI 3akoHodaTenbCcTBOM Poccuiickon Pepepaumm o
TEXHUYECKOM PErynmpoBaHun, 1 BKIOYaeT B cebsA cBeeHns 0 HoMepe AOKYMeHTa, NoATBepXaatoLwero
Takoe COOTBETCTBME, O CPOKe ero AenCTBUst U 06 opraHv3aunm, ero BblgaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63ay yTpatun cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexum paboTbl npogasua (MCNonHMTenNs)

1. Pexxm paboTbl rocyaapCTBEHHbIX, MyHULUMNANbHBIX OpraHn3auuin Toproenu, O6bITOBOrO M MHbIX
BUOOB OOCHyXMBaHMs noTpebuTenen ycTaHaBNMBaeTCHd MO PELUEHVWI0 COOTBETCTBEHHO OpPraHoB
ucnonHuTeneHow BnacTun cybbektoB Poccuiickon ®egepauny 1 opraHoB MECTHOrO CaMOYMNpaBrieHus.

2. Pexnm paboTbl opraHnsaumii, OCyLLECTBNALWMX OEATENBHOCTL B chepax TOProBoro, 6bITOBOro
W MHbIX BUOOB OOCNyXMBaHWA nNoTpebutenen U He ykasaHHbIX B MyHKTe 1 HacToswewn ctaTbk, a Takke
WHAMBUAYanNbHbIX NpeanpuHUMaTenen ycTaHaBnmBaeTcs MMM CaMOCTOSTENBHO.

3. Pexvm paboTbl npogasua (MCMONHWTENS) AOBOAUTCA OO CBeAeHus notpebuTenen n OOIKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.
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Cratbss 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCNONMHUTENS, NpoAdaBLa) 3a HeHaanexatlyto
WHpopmaumo o ToBape (paboTe, ycnyre)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTpebuTtento He npenocTaBnieHa BO3MOXHOCTb He3aMensMTenbHO MonyyYnTb npu
3aKnyeHMn JoroeBopa MHdopMauuio o ToBape (paboTe, ycrniyre), oH BnpaBe notpeboBaTb OT NpogasLa
(ncnonHnTenst) Bo3MeLLeHUs YObITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHLIM YKIOHEHWEM OT 3aKMYeHUst
JOroBopa, a ecnv JOroBop 3akryeH, B pa3yMHbIN CPOK OTKa3aTbCHA OT ero UCNOoNHeHns n notpeboBaTtb
BO3BpaTa ynfiayeHHoM 3a ToBap CyMMbl Y BO3MELLEHUSI OPYrnX yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase oOT wucnonHeHuss poroBopa noTpebutens ob6a3aH BO3BpaTUTbL TOBap (pesynbTat
paboTbl, ycnyrn, ecny 3To BO3MOXHO MO UX XapakTtepy) npogasLy (MCNOMHUTENHo).
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TpopaBel (McnonHWTEmNb), He MNPeOoCTaBMBLUWMIA MOKyMNaTesnt MONIHOM W OOCTOBEPHOM
uHdopmaumm o ToBape (paboTe, ycrnyre), HeceT OTBETCTBEHHOCTb, MPEOYCMOTPEHHYO NyHKkTamu 1 - 4
ctatbn 18 vnm nyHktom 1 ctatbm 29 HacTosiwero 3akoHa, 3a HegocTaTkM ToBapa (paboThbl, ycryru),
BO3HMKLUME MOCIE ero nepegayn notpeduTtento BCNeacTBue OTCYTCTBUS Y HEFO Takon MHGopMaumu.

(n. 2 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu npuuMHEHMM Bpeda XW3HW, 340POBbLIO W MMyLEecTBY MoTpebuTens Bcreacteue
HenpeaocTaBneHs emy NMosnHoW u AOCTOBEpHOW MHopmauun o ToBape (pabote, ycnyre) notpebutens
BnpaBe notpeboBaTbh BO3MELLEHNSI TAKOro Bpeda B Nopsaake, NnpegyCMOTPEHHOM cTaTben 14 HacTosLwero
3akoHa, B TOM 4MCRe TMOSIHOMO BO3MELLEHUSI YObITKOB, MPUYMHEHHbLIX MPUPOAHLIM ObbekTaMm,
Haxogswmmcs B COOCTBEHHOCTM (BrageHum) notpebuTens.

(n. 3 BBeaeH PepnepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

4. lpu paccmoTpeHun TpeboBaHuii noTpebutens O BO3MELEHWMM YObITKOB, MNPUYUHEHHBIX
HEeJOCTOBEPHOW UM HeJoCTaToOMHO MONIHOWM uHdopmaumen o ToBape (pabote, ycnyre), Heobxooumo
ncxoouTb U3 NpeanonoxeHnss o6 OTCYTCTBUM y MOTPeduTens crneumanbHbIX NMO3HAHWA O CBOWCTBaXx M
XapakTtepucTtukax ToBapa (paboTbl, ycnyru).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENSA (MCMOMHUTENs, npogasua, YNONIHOMOYEHHON
opraHu3aumm unu ynorHOMOYEHHOro UHAMBUAYaNbHOro NpeanpuHumaTens, umMnopTepa) 3a HapylieHue
npas noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylleHue npaB nNoTpebutenen N3roToBUTenb (UCNOMHUTEND, NPOAABEL,, YNOSIHOMOYEHHAs
opraHusaums WnM  YNofiHOMOYEHHbIA  WHAOMBWMAYalNbHbIA  NpegnpuvHUMartens, WMMIopTep) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYK 3aKOHOM W LOrOBOPOM.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. EcrnM WHOE He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHble MOTPebuTento, noanexar
BO3MELLEHMIO B MOMHOM CyMMe CBEPX HEYCTOWKM (MEHM), YCTAHOBNEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-903)

3. Ynnata HeycTomks (neHn) u BO3MELLEHWEe YObITKOB He OcBOOOXOAKT W3roToBUTENS
(ncnonHuTens, npogasua, YNOMHOMOYEHHYK OpraHm3aumio UM YNnosiHOMOYEHHOIO WHAUBMAYANbHOIMO
npeanpvHMMarensi, UMnopTepa) OT UCMOSNTHEHWNS] BO3MOXEHHbIX HA Hero ob6a3aTensCTB B HaAType nepeq
notpedutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. N3rotoBuTeNb (UCNOMHMTEND, NPOAABEL, YNONHOMOYEHHAs OpraHn3auusa unm yrnorHOMOY€EHHbIN
WHOMBUAYanbHbIV  NpeanpuHMMaTens, WMMNopTep) ocBoboxgaeTca OT  OTBETCTBEHHOCTM  3a
HeucnonHeHve obs3aTenbCTB UMM 3a HeHagnexallee UCNosiHeHMe 00A3aTenbCTB, eCNN AOKaXeT, YTO
HeucrnomnHeHve o0s3aTenbCTB  UNUM WX HeHaaflexalee MWCMNOMIHEHME MPOM3OLINO  BCreacTeue
HENPeOoAONIMMON CUIbl, a TaKKe NO MHbIM OCHOBAHWUSAM, MPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutens o6 ynnaTe HeycTOWkM (neHu), NPeayCMOTPEHHOW 3aKOHOM WIu
OOrOBOPOM, NnoasiexarT yaA0BNeTBOPEHNIO N3rOTOBUTENEM (MCNONHUTENEM, NPOAABLIOM, YNOSTHOMOYEHHOMN
opraHusaumern WUnu  yrnosIHOMOYEHHbIM  MHAMBMAYANbHLIM  MNPEANPUHUMATENEM, WMMOPTEPOM) B
A00OpOBONBLHOM Nopsigke.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. lMpu ypoBneTBOpeHWM cyooM TpeboBaHUM NOTPebUTens, YCTAHOBMEHHLIX 3aKOHOM, CyA
B3bICKMBAET C W3roTOBUTENS  (MCMONMHWTENS, MpoAaBLa, YNOSIHOMOYEHHOW OpraHuM3aunmM — unu
YNONIHOMOYEHHOTO  MHOVBUMAYanNbHOrO  nNpegnpuHuMaTtensi, umnopTepa) 3a HecobniogeHve B
[0OpOBONMbLHOM MOpsiAKe YOOBNETBOPEHUSA TpeboBaHMI noTpebutena wtpad B pa3mepe NATbAeCAT
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NPOLLEHTOB OT CYyMMbI, MPUCYXAEHHOW CYyQOM B NONb3y noTpebutens.
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnn c 3asBneHvem B 3aliMTy npaB noTpebutens BbICTynawT oOLEeCTBEHHble 06beAMHEHUs
noTpebutenei (Ux accoumaunm, Cor3bl) UM OpraHbl MECTHOTO CaMOoyrpaBneHus, NSTbAECSAT NPOLEHTOB
CYMMbI B3bICKAHHOIMO WTpada nepeyncrnsioTcs ykazaHHbIM 00beaMHEHUsM (MX accoumaumsiM, coto3am)
Unu opraHam.

KoHcynbTaHTlnoc: npumeyaHue.
O Bo3melleHUn Bpeaa, NPUYNHEHHOIO BCMEACTBME HEOOCTaTKOB TOBapoB, paboT WM yCryr CM.
Takke naparpacd 3 rnasbl 59 K P®.

Cratbsa 14. VimylecTBEHHas OTBETCTBEHHOCTb 3a Bpend, NPUYUHEHHbIN BCNEACTBME HEAOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bpen, nNpuUYMHEHHBI >KWU3HW, 300POBBID UMW  MMYLLECTBY noTpebutenss Bcneacresune
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbLIX UM UHbIX HEJOCTaTKOB ToBapa (paboThbl, ycryru),
MOANEXNT BO3MELLEHNIO B NOMTHOM ObObeme.

2. lNpaBo TpeboBaTb BO3MeLleHUs Bpeda, MPWYMHEHHOrO BCReACTBME HeOCTaTKoB ToBapa
(paboTbl, ycnyru), npmaHaeTcs 3a nobbiM NOTEPNEBLUMM HE3aBMCMMO OT TOro, COCTOSAM OH B AOTOBOPHbIX
OTHOLLEHMSAX C NPOAABLIOM (MCMOMHUTENEM) UMK HET.

3. Bpea, NpuYMHEHHBIN XN3HW, 300POBbLI0 UMW UMYLLECTBY NOTPeOUTENs, NOANEXUT BO3MELLEHMIO,
€Cnun Bpea NPUYMHEH B TEYEHNE YCTaHOBIIEHHOIO CPoKa Cry»0Obl v cpoka rogHocTn ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTat paboTbl) OMmMKeH OblTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamu 2, 4
ctaTtbm 5 HacToswero 3akoHa CPOK ChyxObl MAM CPOK FOAHOCTW, HO OH HEe YyCTaHoBMeH, nunbo
notpebutenio He Obina npegocTaBneHa MonHas M JOCTOBepHas MHgopmaums O cpoke Cryxbbl mnu
Cpoke rogHocTn, nubo notpebutenb He Obin NPOMHEMOPMUPOBAH O HEOOXOAMMbIX AEWUCTBUAX MO
UCTEYEeHNN cpoka CryxObl MM CpoKa FOAHOCTM W BO3MOXHbIX MOCNEACTBUAX MPU HEBLIMOIHEHUM
yKasaHHbIX dencTBui, nnbo ToBap (pesynbTaT paboTbl) NO WCTEYEHWM 3TUX CPOKOB npeacTaBnseT
OMacHOCTb AfS >KM3HW W 300pOBbSl, Bped MOAMNEXWUT BO3MELLEHUI0 HEe3aBWCMMO OT BpPEMEHU ero
NPUYNHEHNS.

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ecnu B cooTBeTCTBMM C NYHKTOM 1 cTaThi 5 HacToswero 3akoHa N3rotoBuTenb (MCNOMHUTENDB) He
ycTaHoBUI Ha ToBap (paboTy) cpok cnyx0bl, Bpen NOANEXUT BO3MELLEHMIO B Cly4ae ero nNpuynHeHus B
TeyeHne pJecATn netT Cco OHA nepegadm ToBapa (paboTbl) moTpebuTento, a ecnv AeHb nepedayu
YyCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMNEHUSA TOBapa (OKOHYaHUSA BbINONHEHMS paboThbl).

Bpea, npuumMHEHHbIV BCNeACTBME HeQOCTaTKOB TOBapa, NoAnexvT BO3MELLEHWIO NPOAaBLOM Unn
n3rotoBmTenem ToBapa no Belbopy NoTepnesLero.

Bpea, npuuvHeHHbIN BCNeACTBME HedoCTaTKoB paboTbl uNuM ycnyrn, NOANEXUT BO3MELLEHUIO
NCMONHUTENEM.

4. N3roToBuTEnb (MCNOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BpeAd, NPUYMHEHHDIN XWU3HW, 340POBbI0
Uny MMyLLLeCTBY NoTpebuTens B CBA3W C UCNOMb30BaHNeM MaTtepuanos, 060pya0BaHWS, MHCTPYMEHTOB U
WHbIX CpeacTB, HeobXxoAuMMbIX Ans MNPOM3BOACTBA TOBapOB (BbIMOMHEHWS paboT, okasaHwus Ycnyr),
He3aBUCHMO OT TOro, NMO3BOJIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHWUI BbIABUTb MX 0cobble CBOMCTBA
UnNn Her.

5. NaroTtosuTtens (ucnonHuTenb, Npogasel) ocBOBOXKAAETCH OT OTBETCTBEHHOCTU, €CNN JOKaxXeT,
4YTO Bpe NPUYMHEH BCneacTBME HEMPEeOodOoNMMON CUMbl UM HapYLLEeHUst noTpebuTenem yCTaHOBNEHHbIX
npasun UCMONb30BaHUA, XpaHeHWs Ny TPaHCMOPTUPOBKKU TOBapa (paboThkl, ycryru).

KoHcynbTaHTln0C: NnpuMmeyaHue.
O komneHcaumn moparnbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbHbIi  Bped, NPUYMHEHHbIM MOTpebuTeno BCNEACTBME HAapyLEeHUs U3rotoBuTeNemM
(ucnonHuTenem, NpoaaBLOM, YNONIHOMOYEHHOW OpraHusaumnen Unn ynosIHOMOYEHHbIM MHAWBUAYaTNbHbIM
npegnpuHumarteneM, UMMNOPTEpPOM) MnpaB MNoTpebuTens, NpeayCMOTPEHHbIX 3aKOHaMW W MpaBOBbIMM
aktamu Poccuiickon ®enepaumm, perynmpyowyMm OTHOLEHNS B 06nacTu 3awuTbl NpaB notpedutenen,
MOASEXWT KOMMEHcauuu npuunHuTenemMm Bpeda npuv Hanmuuum ero BuHbl. Pasmep komneHcauuu
MopaneHOro BpeAa onpedensieTcs CyAOM M He 3aBUCWUT OT pasMepa BO3MELLEHUS WMMYLLECTBEHHOro
Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
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KomneHcauMss  mMopanbHOro  BpeAa  OCYLIECTBASIETCS  HE3aBUCMMO  OT  BO3MeELLEHUs]
MMYLLIECTBEHHOIO Bpeda v NMoHEeCeHHbIX MoTpebutenemM yobITKOB.

Cratbs 16. HegencTBUTENBHOCTL YCIOBMIA LOTOBOPA, YWEeMISALWMX npaBa notpebutens

1. Ycnoeusa poroBopa, yuwemnsoowme npaBa notpebutens Mo CpaBHEHWIO C MpaBuiamu,
YCTaQHOBMEHHbIMX 3aKOHaMW MMM WHbIMKM MpaBoBbiMU akTamu Poccunckon depepaumm B obnactu
3aWmMThl NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTENbHBIMMU.

Ecnu B pesynbTaTe MCNOMHEHMA OOrOBOPA, YLIEMMALWEro npasa notpedutensi, y HEro BO3HUKNIW
yObITKN, OHM NoAnexaT BO3MELLEHMIO 3roToBmTenem (McnonHuTenem, NpoaasLoM) B MOTHOM obbeMme.

2. 3anpewaetca obycnosnueaTtb npuobpeTeHne ogHUX ToBapoB (paboT, ycnyr) obssarenbHbIM
npuobpeteHnemM WHbIX ToBapoB (paboT, ycnyr). YObITKM, NpUYMHEHHblE NoTpebutento BcrneacTeve
HapylleHusl ero npaBa Ha cBoboAHbIM BbIGOp TOBapoB (paboT, ycnyr), BO3MELLAKTCH NpoaaBLOM
(ncnonHuTenem) B NofiHOM obbeme.

3anpewaeTtcs obycnosnuBaTe yOOBNEeTBOpeHne TpeboBaHwi notpebutenen, NpegbsBnsieMblX B
TeYeHne rapaHTMNHOIO CPOKa, YCITOBUSIMU, HE CBA3AHHBIMM C HeJOCTaTKaMy ToBapoB (paboT, ycnyr).
(ab3au BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. lNpopgasel (McnonHWTenb) He BnpaBe 6e3 cornacus NoTpebuTens BbINOMHATE JOMONTHUTENbHbIE
paboTbl, ycriyrun 3a nnaty. [otpebuTens BnpaBe oTkasaTbCA OT onnartbl Takux paboT (ycnyr), a eCrnv oHu
onnayeHbl, noTpebuTtens Bnpase notpeboBaTb OT nNpogasBua (MCMNOMHUTENs) BO3BpaTa YnnadYeHHOW
cymmbl. Cornacue notpebutenst Ha BbINOMHEHME AONONMHUTENbHBIX paboT, ycnyr 3a nnaty ocdopmMmnseTcs
npoAaBUOM (MUCNOMHMUTENEM) B MUCbMEHHOW (hOpMe, €Crnv MHOE He NpedycMOTpeHO deaepanbHbIM
3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Cratba 16.1. ®opmbl M MOPSAAOK onnaThl NpU Npogaxe TOBAapoOB (BbINOMHEHUN paboT, oka3aHuu
ycnyr)

(sBegeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. MNMpopgasey (McnonHuTens) o0basaH obecnednTs BO3MOXHOCTb OMfaTthl ToBapoB (paboT, ycnyr)
nyTeM WCMONb30BaHNSA HaLMOHAmMbHbIX MNNATEXHbIX WHCTPYMEHTOB, a TaKkKe HanuyHbIX pac4eToB Mo
BblIGOpy noTpebutens.

O6sa3aHHOCTE obecneynTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) ¢ MCNOnb30BaHMEM
HaUMOHanbHbIX MNNATEXHbIX MHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbl NNATEXHbIX KapT He
pacnpocTpaHseTca Ha CyObekToB npeanpuHMMAaTENnbCKOW AeATeNbHOCTM, BblpyyYka OT peanusauumu
TOBapoB (BblNonHeHnsa paboT, okasaHusa ycnyr) 6e3 yyeTa Hamora Ha A0GaBNEHHYD CTOMMOCTb WUNU
H6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTO4YHas CTOMMOCTb OCHOBHbIX CPeACTB W HemaTepuarbHbIX
aKTMBOB) KOTOPbIX 3a MNPeALlecTBYIOWMIA KaneHdapHbln rod He MpeBbllaeT npefenbHble 3HavYeHwus,
ycTaHoBreHHble [NpaButenscTBoM Poccuiickon degepaumm Ansg MUKponpeanpusTun.

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT Mpou3BOAMTbCA MNOTpebuternem B COOTBETCTBMU C
yKkasaHuem npogasua (UCNomHMTEeNsl) NMyTeM pacyeToB 4vepe3 CyObeKTOB HauMOHANbHOW MnaTeXHOM
CUCTEMbI, OCYLLECTBASILWNX OKa3aHMe MnaTexHblX YCNyr B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®epepaumm O HauMOHANbHOW NATEXHOW CUCTEME, €CNN MHOEe He YCTaHOBMNEHO
degepanbHbIMU 3aKOHaMW UMW UHBIMW HOPMAaTMBHBIMM NPaBoBbIMK akTamu Poccunckon ®egepaumn.

3. lMpu onnate TOBapoB (paboT, ycnyr) HanmM4HLIMW OEHEXHbIMM CpeacTBamMu obs3aTenbcTBa
notpebutensa nepea npogaBuUoOM (MCMONHWTENeM) MO onfarte ToBapoB (paboT, ycnyr) cuuTaroTcs
UCMOSHEHHbIMN B pasMepe BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTA BHECEHUS HanWUYHbIX AeHEXHbIX
cpeacTB npoaaBuy (ucnonHuTeno) nubo nnaTexHoMmy areHTy (cybareHTy), ocylecTBnsiolemy
AeATeNbHOCTb No NPUeMy nraTexen PUsn4eckux nu.

Mpn onnate TOoBapoB (paboT, ycnyr) nytem nepeBoda npefocTaBnsieMblXx noTpebutenem
Hamnu4yHbIX OeHEeXHbIX cpeacTB 6e3 OTKpbITMA GaHKOBCKOro cyeTa obsA3aTenbCcTBa nNoTpebutensa nepen
npoaaBLOM (MCMOMHMTENEM) MO onfate ToOBapoB (paboT, ycrnyr) CUMTaKTCA UCMOSNTHEHHBIMU B pa3mMepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEeHMs NoTpebuteneM HanunyHbiX OEHEeXHbIX CPeAcTB
KPeOUTHOM oOpraHusauum numbo ©OaHKOBCKOMY MNIaTEXHOMY areHTy (cybareHTy), OCyLLeCTBASOLWMM
OEeATENbHOCTb B COOTBETCTBUM C 3aKoHOAaTenbCcTBOM Poccuiickon ®degepaumm O HauUMOHaNbHOWN
nnaTexHom cucteme.

Mpun onnate ToBapoB (paboT, ycnyr) NnyTeM nepesBoga OEHEXHbIX CPEACTB B paMKax NPUMeHSeMbIX
dopm BesHanuuHbIX pacyeToB obs3aTenbcTBa NOTpebutensa neped NpoAaBUOM (MCNOMHUTENeM) no
onnaTe ToBapoB (paboT, yCryr) cuuTaroTCs MCMOMHEHHBIMU B CyMME, YKa3aHHOW B pacnopshkeHnun o
nepeBode [AeHeXHblX CpeacTB, C MOMEHTa MOATBEPXKAEHUS €ro WCMONHeHust obcnyxusaroLlen
noTpebuTens KpeaUTHOWN opraHunsaunen.

4. Mpu onnate ToBapoB (paboT, ycnyr) npoAaBuy (MCMOMHUTENIO) 3anpeLLeHo ycTaHaBnMBaTb B



OTHOLLEHMU OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnuuyHble LEeHbl B 3aBMCMMOCTM OT crnocoba ux
onnaTbl NOCPEACTBOM HaNMYHbIX PACYETOB MINN B pamMKax NpumMeHsieMbix popmM Ge3HanmyHbIX pac4eToB.

5. lMpopaBey, (UCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKWIME Yy MoTpedbutens ybbiTku,
Bbl3BaHHblE HapyLleHMeM TpeboBaHWIA NyHKTa 1 HAcTOALLEN CTaTbW.

Cratbs 17. CynebHas 3awmta npae notpebutenen

1. 3awmTa npaB notpebutenein OCyLLEeCTBASETCS Cya0M.

2. Nckn o 3awmTte npaB notpebutenen moryt 6GbITb nNpeabsiBrieHbl NO BbIGOpy ucTua B ¢y no
MEeCTY:

HaxoXXOeHUss opraHv3aumy, a ecrnm OTBETYMKOM ABMSiIETCA MHAMBMAYalbHLIA NpegnpuHMMaTens, -
€ro XUTenbCTBa;

XWUTEnNbCTBa Unu npebbiBaHUs UCTUa;

3aKIMYEHWS UK UCNOMNTHEHUS AOroBopa.

Ecnu nck Kk opraHnsauumn BbITEKaeT M3 AesaTenbHOCTU ee unuana wunn npeacrtaBUTENbCTBa, OH
MOXeT ObITb NpeabsBEH B CyA MO MECTY HaxXoXaeHns ee ounnana unu npeacraBMTensCcTsa.

(n. 2 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. lMoTpebutenu, uWHble MCTUbI MO WCKaM, CBA3aHHbIM C HapylleHMem npaB noTpebuTenen,
ocBoboxgatoTca OT ynnatbl FOCYAapCTBEHHOW MOWMHLI B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®eagepaunn o Hanorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga Il. SALLUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. [NpaBa noTpebuTtens npu oGHapyXeHMn B ToBape HeJoCTaTKoB
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

1. MNoTpebutens B cnyvyae obHapyxeHUs B TOBape HEOOCTaTKOB, €CNN OHW He Bbinv OroBOPEHbI
npoAasLoM, No cBOEMY BblOOpY Bripase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TKX xe Mmodenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOM XXe ToBap OPYron mMapku (Moaenu, apTukyna) ¢ COOTBETCTBYHOLLUM
nepepacyeTom NOKYMHOM LiEHBbI;

noTpeboBaTb COpa3MepPHOro YMeHbLUEHWS NOKYNHOW LieHbl;

noTpeboBatb HesameanuTenbHOro 6e3BO3Me3QHOro YCTPaHEeHUMs HeAOCTaTKoB ToBapa wnu
BO3MELLEHUS pacXof4oB Ha MX UcnpasreHme notpebutenem unmn TpeTbMm NNLLOM;

OTKa3aTbCA OT MCMOMHEHWUs 4OroBopa Kynnu-npodaxu n notpebosaTb Bo3BpaTa yniayeHHOW 3a
ToBap cymmbl. Mo TpeboBaHWIO NpodaBuUa M 3a ero cyeT NOTpebuTenb AOSMKEH BO3BpaTMTbL ToBap C
HegocTaTKaMu.

Mpun aTom noTpebuTtens BNpase NOTpeboBaTh TaKKe NOMHOMO BO3MELLEHUS YObITKOB, NPUYNHEHHbIX
eMy BCMNeACTBME MNPOAaXM TOoBapa HeHagnexawero kadectBa. YObITKM BO3MeELLAOTCA B CPOKM,
YyCTaHOBMEHHble HacTosAwmM  3akoHOM Ans  YOOBMETBOPEHWS  COOTBETCTBYHOLIMX TpebosaHwi
notpeburens.

B OTHOWEHMM TexHM4eckn CNOXHOro ToBapa noTpebuTenb B Crydyae OBHApPYXEHUs B Hem
HEe[OCTaTKOB BMpaBe OTKa3aTbCs OT WCMOMHEHUS AOroBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa
ynnayeHHON 3a Takon ToBap CyMMbl nnMbo npeabaABUTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOM Xe
Mapku (Mogenwu, apTuKyna) unuM Ha TakoW Xe ToBap pApyrod Mapkm (Mogenw, apTukyna) c
COOTBETCTBYIOLLUM MepepacyHeToM MOKYNHOW LieHbl B TeYeHue NsATHaguatu OHen co AHA nepefayu
notpebutenio Takoro ToBapa. [1o MCTeYeHUM ITOro cCpoka YyKasaHHble TpeboBaHusA noanexar
YOOBNETBOPEHUIO B OOHOM U3 CrieayloLLMX Cnyvaes:

obHapyXeHune CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHEHUS HEJOCTATKOB TOBapa;

HEeBO3MOXHOCTb WCMOMb30BaHWs ToBapa B TEYEHWe KakOoro roga rapaHTMAHOIO cpoka B
COBOKyNHocTM Gonee 4yem TpuauaTb OHEW BCNEACTBUE HEOOHOKPATHOrO YCTPAHEHWs ero pasnuyHbIX
HeJOCTaTKOB.

lNepevyeHb TexXHMYECKM CrOXHbIX TOBapoB yTBepxpaetca [lpaBuTtenbctBoM Poccuickon
denepauymn.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-®3)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosileWn cTaTbW, MNpPedbsBRSOTCA noTpebuTenem
npogasuy nMBO  YNONHOMOYEHHOW  OpraHv3auuMu  UnM  YNOSTHOMOYEHHOMY  MHOMBUAYarbHOMY
npeanpyHMMaTenio.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)
3. NoTpebutens BNpaBe NpegbaBuTb TpeboBaHWs, yka3aHHble B ab3auax BTOPOM U MSATOM MyHKTa
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1 HacTosWwewn cTaTbW, W3rOTOBUTEMIO, YMNOMHOMOYEHHOW OpraHu3aumMM WM  ynorTHOMOYEHHOMY
WHAMBUAYanNbHOMY NPeAnpuUHMMaTento, MMMNopTepy.
(B peqn. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbsBneHus aTtux TpeboBaHMI NOTpebuTene BNpaBe BO3BPaTUTb M3rOTOBUTEMKO MMM
UMMnopTepy TOBap HEHaAnexallero ka4ectsa 1 notpeboBaTb BO3BpaTa yniayeHHon 3a HEro CyMMbl.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YT1patnn cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTenss KaccoBOro MnM TOBApHOro 4Yeka nMbBO MHOMO [JOKyMEHTa,
yoocToBepsiolwmx akT M YCrnoBWS MOKYMKW ToBapa, He SABMSeTCS OCHOBaHMEM Ans oTkasa B
yAoOBneTBopeHun ero TpeboBaHmn.

Mpopasey (nsrotoBuTEND), YNONHOMOYEHHas opraHusauus unu YNONMHOMOYEHHbIN
UHAMBMAYanbHbIA NpeanpuHuMaTens, umnoptep o6a3aHbl NPUHATL TOBAp HeHaanexallero kadecrtsa y
notpebutensa n B cryyae HeobGXx0OMMOCTU MPOBECTM NMPOBEPKY KayecTBa ToBapa. [loTpebutens Bnpase
y4yacTBOBaTb B MpOBEpPKE ka4yecTBa ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHWS HEOOCTaTKOB ToBapa npofasel (M3roToBUTENb),
YMONTHOMOYEHHAas OpraHu3aums UnNu ynorHOMOYEHHbIN MHAUBMOYANbHbLIN NpeanpuHumaTtenb, umnopTep
00513aHbl MPOBECTU 3KCMEPTU3y TOBapa 3a CBOM CYET. JKcrnepTvM3a ToBapa NPOBOAMTCA B CPOKW,
ycTaHoBneHHble ctatbamn 20, 21 n 22 HacTtoswero 3akoHa Ans yAOBNeTBOPEHMS COOTBETCTBYHOLLMX
TpebosaHui notpebutens. NoTpebutens BNpase NpMCyTCTBOBaTbL NPM NPOBEAEHUN SKCNEPTU3bl TOBapa
W B Cny4ae Hecornacus ¢ ee pesyrnbTataMu OCMOPUTb 3akMioYeHue Takow 3JKcnepTusbl B CcyaebHoOM
nopsiake.

(B pea. PenepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

Ecnu B pesynbrarte akcnepTusbl ToBapa yCTAHOBIEHO, YTO €ro HeJoCTaTKU BO3HUKIW BCNeACTBME
06CTOATENBLCTB, 3a KOTOpPble HE OTBEYaET npogaseL, (M3roToBMTENb), NOTpeduTens 0683aH BO3MECTUTb
npogasuy (M3roTOBUTENO), YNOIHOMOYEHHOW OpraHM3aumMm UM yrnoriHOMOYEHHOMY WMHAMBUAYanbHOMY
npeanpyHMMaTento, MMMOPTEPY pacxodbl Ha MNPOBEAEHUE 3KCMEPTU3bl, a Takke CBSA3aHHble C ee
NpoBeAEHNEM pacxodbl HA XpaHeHWe U TPaHCMOPTUPOBKY ToBapa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopaBel (M3roTOBUTENBL), YMOMHOMOYEHHAst OpraHM3auuss UM YNoSIHOMOYEHHbIN
WHOVBMAYanbHbIA NpeanpuHMMaTenb, MMMOPTEP OTBEYaeT 3a HedoCTaTkM ToBapa, Ha KOTOPbIA He
YCT@HOBMEH rapaHTUMHBLIA CPOK, ecnn NoTpebutens AOKaXeT, YTO OHW BO3HMKNWM OO nepepadv ToBapa
noTpeduTento UnM No NpMYMHaM, BO3HMKLLMM A0 3TOr0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHoweHMM ToBapa, Ha KOTOpbIA YCTAHOBMEH rapaHTUWHbIA CPOK, NpoAdaseL, (M3roToBUTENb),
YNOSIHOMOYEHHAsA OpraHn3auusa Uy yrnorHOMOYEHHbLIN UHAMBUAYaNbHbIV NpeanpuHUMaTenb, UMNopTep
oTBeYaeT 3a HefoCTaTKM TOBapa, €CNM He LOKaXeT, YTO OHW BO3HWUKNIM MOCMe nepegadn ToBapa
notpebutenio BCNeacTBME HapylleHus noTpebuTenem npaBwuil  WUCMOMb30BaHUS, XPaHEHUs UMK
TPaHCNOPTUPOBKM TOBapa, AENCTBUI TPETbUX MWL, NN HENPEOAONMMON CUSbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee nAT KMMOrpaMMoB Afs PEMOHTA,
YLUEHKW, 3aMeHbl 1 (Mnu) BO3BpaT MX NOTPEOUTENo0 OCYLLECTBMSIOTCA CMraMuM M 3a cyeT npogasua
(nsrotoBuTENsl,  YNOSIHOMOYEHHOW  OpraHu3auum  UAM  YNONTHOMOYEHHOr0  UHAMBMAYANbHOIO
npeanpuHumaTens, umnoptepa). B cnyyae HeucnonHeHus p[aHHOM 0653aHHOCTM, a Tawkke npu
OTCYTCTBMM npogaBua (M3roToBUTENsi, YMONIHOMOYEHHOW OpraHvM3auMyM WM YNoJIHOMOYEHHOro
WHAMBUAYaNbHOrO NpeanpuMHUMaTens, UMnopTepa) B MecTe HaxoXaeHus noTpebutensa gocraeka u (Mnm)
BO3BpaT yKa3aHHbIX TOBApOB MOIyT OCYLIECTBNATbCA notpebutenem. [lpy STomM npojasey
(n3rotoBuUTENb,  YMNOMHOMOYEHHAs  OpraHM3aumMsi WM YNOJNIHOMOYEHHbIN  WHAMBUAYAsbHbLIN
npegnpuHMMaTens, MMNopTep) 06s3aH BO3MECTUTb NOTPeduTeNto pacxodbl, CBA3aHHbIE C JOCTABKOMW U
(vnn) BO3BpaTOM yKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npegbsBneHus notpedburenem TpeboBaHuii B OTHOLLIEHNN HEJOCTaTKOB ToBapa

1. TNoTpebutens BNpaBe nNpegbABUTL NPEeAyCMOTPeHHble cTaTben 18 HacToswero 3akoHa
TpeboBaHna Kk npodaBuy (M3rOTOBMTENO, YMOMHOMOYEHHOW OpraHusauMn WM  yrnosIHOMOYEHHOMY
UHAMBUAYaNbHOMY NpPeanpuHUMAaTento, UMMNopTepPy) B OTHOLWEHWM HeJoCTaTKoB ToBapa, €CNN OHU
obHapyXeHbl B TeYEHME rapaHTUNHOIO CPoKa 1M cpoka rogHOCTW.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoweHWn ToBapoB, Ha KOTOPble rapaHTUNHbLIE CPOKU UMW CPOKWU FOOHOCTU HE YCTAHOBIEHbI,

noTpebutens BNpaBe NpeabsABUTb yKasaHHble TpebOoBaHWs, eCnu HeJocTaTkyn TOBapoB OOHapYXeHbl B
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pasyMHbIN CPOK, HO B NMpedenax ABYX NeT CO OHA nepefaym nx notpebutento, ecnu 6onee gnutenbHble
CPOKW He yCTaHOBMNEHbI 3aKOHOM UM JOFOBOPOM.
(n. 1 B pea. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. [apaHTWIAHBIA CPOK TOBapa, a TakkKe CPOK ero Cnyx0Obl MCYMCNAETCA CO OHS nepeayn ToBapa
notpebutento, ecnu wWHOe He npegycMOTpeHo pJoroBopoM. Ecnu pgeHb nepegaum  ycTaHOBUTH
HEBO3MOXHO, 3TN CPOKM UCHUCTIAIOTCA CO AHSA U3rOTOBMEHUsA ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX TOBapoB (06yBW, ogexabl M MPOYMX) STU CPOKU WCHUCHIAIOTCH C MOMEHTa
HaCTYMMNEeHNs COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMNMEeHUs KOTOPOro onpenenseTcs COOTBETCTBEHHO
cybbektamm Poccuiickon Pepepauumn mncxooa w3 KNMMaTUYECKUX YCMOBUM MecTa HaxoXaeHusi
notpeburenen.

Mpn npogaxe ToBapoB no obpasuam, MO No4Te, a Takke B CryyasX, €CNM MOMEHT 3aKmyeHus
JOoroBopa Kynnu-npogaXku M MOMEHT nepedadyn ToBapa noTpebutemnto He coBnagaloT, 3TU CPOKU
WCYMCMSIOTCA CO [JHA [JOoCTaBkM ToBapa noTpebutento. Ecnn notpebutens nNUwWEH BO3MOXHOCTU
ucnonb3oBaTb TOBap BCMeAcTBME OOCTOATENbCTB, 3aBUCALWMX OT npogaBua (B 4acTHOCTM, ToBap
HyXXOaeTcsi B creuuanbHOW YCTaHOBKe, MOAKMOYEHMM unu cOopke, B HEM MMEKTCH HegocTaTtku),
rapaHTUMHbIA CPOK He TeyeT OO yCTpaHeHWs NpoAaBUOM Takumx obctoaTenbcTB. Ecnv geHb goctaBkuy,
YCTaHOBKM, MNOAKMOYEeHMs, COOpKM ToBapa, YCTpPaHEeHWs 3aBUCAWMX OT npogaBua OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOXeT WUCMNonb3oBaTb TOBap MO Ha3HAYeHWIo, OnpeaenuTb
HEBO3MOXHO, 3TU CPOKU MCHUCTIAIOTCS CO OHSA 3aKM0YeHus 4oroBopa Kynnu-npoaaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

AB3au uckntoyeH. - degepanbHblii 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTM ToBapa onpeaensieTca nepMogoM, NCHUCISEMbIM CO OHS M3rOTOBMEHUS ToBapa, B
TeYeHne KOTOPOro OH NPUrodeH K WMCNONb3OBaHWK, UMW AaToW, A0 HACTYNMeHUs KOTOpoW ToBap
NPUroAieH K UCNOoNb30BaHMI0.

MpoJomKNTENBHOCTL CpOKa TFOAHOCTM ToBapa [OIPkHAa COOTBETCTBOBATb 06s3aTenbHbIM
TpeboBaHnsM K 6e3onacHoCTM ToBapa.

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNapaHTUHbIE CPOKM MOTYT yCTaHaBNMBaTLCA Ha KOMMMEKTYoLWMe N3gennsa U coCTaBHble YacTu
OCHOBHOrO TOBapa. [apaHTUMHbIE CPOKM Ha KOMMNNEKTYIOLLME U3AENUSA U COCTaBHbIE YacTU MCHUCMAIOTCH
B TOM XK€ MOpPSAKe, YTO N rapaHTUNHBLIN CPOK HA OCHOBHOW TOBAp.

[[@paHTMNHbIE CPOKM Ha KOMMMEKTYLWMe W3Oenus M COCTaBHble 4acTuM ToBapa cuuTalTCs
paBHbIMW FapaHTUMHOMY CPOKY Ha OCHOBHOE W3fenue, ecriv MHOEe He YCTaHOBMEeHO Aorosopom. B
crnyyae, ecnv Ha KOMMMEKTylllee u3genMe M COCTaBHYK 4acTb TOBapa B [OroBOpe YCTaHOBIEH
rapaHTUMHBLIA CPOK MeHbLUEeW MNPOAOCIHKUTENBHOCTM, YeM rapaHTUWHBLIA CPOK Ha OCHOBHOE u3fernve,
notpebutens BNpaBe NpeabaBUTL TPeOOBaHUS, CBSA3aHHbIE C HEAOCTaTKaMM KOMMMEKTYOLEro usgenums
1 COCTaBHOW YacTu ToBapa, Npu nx obHapyXeHun B Te4YeHNe rapaHTUMHOIO CPOKa Ha OCHOBHOE u3genve,
€cnn NHoe He NpeayCcMOTPEHO JOrOBOPOM.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu Ha  komnnekTylouwlee  vM3genve  YCTaHOBMEH  FapaHTUWHBIA  CPoK  Bonbluen
NPOAOIMKNTENBHOCTU, YEM FapaHTUMIHBLIA CPOK Ha OCHOBHOM TOBap, MOTpebuTeNnb BrNpaBe NPeabABUTb
TpeboBaHNs B OTHOLIEHMM HeOOoCTaTKoB TOBapa MpU YCNOBUKM, YTO HeOOoCTaTKU KOMMMAEKTYLero
nsgenus obHapyxeHbl B TeYeHMe rapaHTMNHOro Cpoka Ha 3TO u3fgenue, He3aBMCMMO OT UCTeYeHus
rapaHTUMHOro CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, yKasaHHble B HACTOsILLEN cTaTbe, AOBOAATCA OO CBedeHus noTpebuTtens B nHpopmaumm
0 ToBape, NpegocTaBnNAeMon NoTpebuTento B COOTBETCTBUM CO cTaTbeln 10 HacToswero 3akoHa.

5. B cnyyvasx, korga npeaycMOTPEHHbIA JOroOBOPOM rapaHTUMHBLIN CPOK COCTaBnsieT MeHee ABYX
neT n HepocTaTkM ToBapa OOHapYXeHbl MOTpPeduTenem Mo WUCTEYEHUM TFapaHTUAHOIO CPOKa, HO B
npegenax QAByX neT, notpebutenb BrApaBe MNpeabsBUTb NpoAaBuy (u3rotoBuTento) TpebosaHwus,
npeaycMoTpeHHble cTaTbelt 18 HacToswero 3akoHa, ecnu JOoKaXeT, YTO HeJOCTaTKu ToBapa BO3HWUKMU
[0 ero nepegayun noTpeduTento UM No NPUYNHaM, BO3HUKLIMM [0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®eaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cny4ae BbIsIBNEHMS CyLLECTBEHHbIX HEAOCTATKOB ToBapa notpebutenb BnpaBe NpeabsBuTb
M3roToBMTEN0  (YNONIHOMOYEHHOW  OpraHusauMu UM YNOSIHOMOYEHHOMY  MHAMBUAYanbHOMY
npeanpuHMMaTento, nmnopTepy) TpeboBaHve o 6e3BO3ME3QHOM YCTPAHEHUWN TakUX HEOOCTaTKOB, €Cru
AOKaXeT, YTO OHWM BO3HWKIM 4O Nepefadv ToBapa notpebutento unm no npuymMHam, BO3HWKLIMM A0 3TOro
MOMeHTa. Yka3aHHoe TpeboBaHue MOXET ObITb MpeabsBNEHO0, eCrin HedoCTaTkM ToBapa obHapyKeHbl No
UCTeYeHun ABYX NeT CO OHs nepegadv ToBapa NoTpebutento, B TeYEHME YCTaHOBMEHHOrO Ha ToBap
cpoka cnyxObl MnM B Te4yeHWe [ecATM NeT CO [OHS nepefadn ToBapa noTpebutento B cryyae
HeyCcTaHOBMNeEHUS cpoka cryx6bl. Ecnv ykasaHHoe TpeboBaHWe He yOOBNETBOPEHO B TeYEHUe ABaduaTH
OHEN CO OHSA ero npeabsBneHus notpedutenem unm obHapy>XeHHbIN UM HeJOCTaTOK ToBapa SABMSETCs
HeyCcTpaHuUMbIM, NOTPebUTENb NO CBOEMY BbIOOPY BrpaBe NpeabsiBUTbL U3rOTOBUTENHO (YNONHOMOYEHHOM
opraHusaumM WnNu YNorIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento, UMMIopTepy) WHble


file:///C:/Users/B5C5~1/AppData/Local/Temp/Rar$DIa0.805/000037.rtf%23Par144
file:///C:/Users/B5C5~1/AppData/Local/Temp/Rar$DIa0.805/000037.rtf%23Par277

npeaycMoTpeHHble MyHKTOM 3 cTtaTbl 18 HacTosiwero 3akoHa TpebGoBaHWMs MMM BO3BPATUTL TOBap
M3roToBUTENO  (YNOSIHOMOYEHHOW  OpraHuM3auMu WM YNOMHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMmMaTento, MMNopTepy) u noTpeboBaTb Bo3BpaTa ynnadyeHHON AEHEXHON CYyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHuMe HedoCTaTKOB ToBapa M3rotoButernem (npodaBLoM, YNONHOMOYEHHOM
opraHusaumen nnm ynoHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpuHMMaTenem, MMNopTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHMa HeOoCTaTKOB ToBapa He onpefeneH B MNUCbMEHHOW dopme
cornalieHneM CTOPOH, 3TW HedocTaTKM [OSKHbl ObITb yCTpaHeHbl u3rotoBuTenem (NpoaasLOM,
YNONMHOMOYEHHON OpraHu3auven WnuM  YNofIHOMOYEHHbIM  UHAMBUAYANbHbIM  NpeanpuHuMaTenem,
UMMOPTEPOM) HE3aMeAnUTENbHO, TO €CTb B MWHUMAIIbHbIA CPOK, OOBEKTUBHO HEOOXOAMMbBIA AN UX
yCTpaHeHnss C y4eToM OObIYHO MpuMeHsieMoro crnocoba. Cpok ycTpaHeHus HegocTaTkoB ToBapa,
onpegensiemMbi B TMCbMEHHOW (hOpMe COrfnalleHnemM CTOPOH, He MOXEeT NpeBbIaTbh COPOK NATb OHEN.

B cnyyae, ecnv Bo Bpemsi ycTpaHeHUs HE4OCTATKOB TOBapa CTaHeT O4eBUAHBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpeAerieHHbl COornaleHneM CTOPOH CPOK, CTOPOHbI MOFYT 3aKMuWUTb cornaileHue o
HOBOM CpOKE YCTpaHeHUs1 HedOoCTaTKoB, ToBapa. [1pyn 3aToM OTCyTCTBME HEOOXOAUMBIX ANSl YyCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (getanew, matepunanos), o06opyaoBaHus unu Nnogo6HbIE NPUYNHDI
He SBNSAIOTCA OCHOBAaHWEM Afsi 3aKMYeHMs COormnalleHust O TakoM HOBOM CPOKE M He ocBobGoXaalT OT
OTBETCTBEHHOCTM 3a HapyLleHue cpoka, OnpeaeneHHoro cornaleHmemM CTOPOH nepBoHavanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWeEHWM TOBApOB ANUTENLHOrO MNOMNb30BaHWS W3rOTOBUTENb, Mpodasel, nubo
YNOJSIHOMOYEHHAA OpraHu3aums UM YNONHOMOYEHHBIN MHOUBMAYAnNbHbLIA NpeanpuHMMaTens obsi3aHbl
npu npegbsBreHnnM notpebutenem ykasaHHOro TpeboBaHMSA B TPEXAHEBHbIW CPOK 0e3B03mMe3gHOo
npegocTaBuTb NOTpPebWTENto Ha Nepuod peMoHTa ToBap ANWUTENbHOIO MOSfb30BaHWs, ObnagaroLmn
3TMMM XXE€ OCHOBHbIMU MOTPEOUTENLCKMMU CBOMCTBaMM, 06ecneynB OOCTaBKy 3a CBOMW cyeT. [NepeyeHb
TOBapoB [ANMTENBHOIO MOfb30BaHNsS, Ha KOTOpble YyKasaHHOe TpeboBaHME He pacnpocTpaHsaeTcs,
ycTaHaBnueaeTca NpasutensctBom Poccuiickon ®egepaumn.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
®3)

3. B cny4ae yctpaHeHus HegoCTaTkoB ToBapa rapaHTUMHBLIN CPOK Ha Hero npoaneBaeTcs Ha
nepuog, B TeYeHWe KOTOPOro TOBAp HE WCMONb30Bancs. YKasaHHbld Mepuog UCYMUCASETCA CO AHSA
obpalleHns notpebutensa ¢ TpebosaHmem 06 ycTpaHeHWM HEAOCTATKOB TOBapa [0 AHSA Bbldayun ero no
OKOH4YaHuM pemoHTa. [Npn Bbigaye ToBapa M3rotToBuTENb (MPOAABEL, YNOMHOMOYEHHas opraHnsaumns nunu
YNONIHOMOYEHHbI  UHAMBUAYAnNbHbIA  NpeanpuHMMaTens, WMMIopTep) o00s3aH npefocTaBuTb B
nMcbMeHHON dhopMe noTpeduTento nHdopmMaumio o gate obpalleHuss noTpedbuTtens ¢ TpeboBaHnem o6
yCTpaHeHMn OOHapyXeHHbIX MM HedOCTaTKOB ToBapa, O AaTe nepefayu ToBapa notpebutenem ans
yCTpaHeHMs1 HeoCTaTKOB ToBapa, O AaTe YCTpaHeHUs HeJoCcTaTKoB ToBapa C UX onucaHuem, o6
MCMNOMb30BaHHbIX 3anacHbIX YacTsx (geTansax, maTepvanax) U o AaTe Bblgadu ToBapa noTpebuTento no
OKOHYaHUK yCTpaHeHNst He4OCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

4. lNMpun ycTpaHeHnn HeJoCTaTKoB ToBapa NOCPEACTBOM 3aMeHbl KOMMMEKTYIOWEro N3genusa unm
COCTaBHOW YacTU OCHOBHOIO W3Aenusl, Ha KOTOpble YCTaHOBIEHbl rapaHTUViHble CPOKW, Ha HOBble
KOMMMeKTyowee M3genue unm COCTaBHYK 4aCTb OCHOBHOrO U3fenus yCTaHaBrMBaeTCH rapaHTUNHBIN
CPOK TOWN >X€ MPOAOIPKUTENBHOCTW, YTO U Ha 3aMEHEHHble KOMMMEKTYyLWee U3genMe Unu CoCTaBHYH
YacTb OCHOBHOIO M3Oenus, ecn WHOe He NpPefyCMOTPEHO [OOroBOPOM, M TapaHTUMHBLIA  CPOK
NcYMCNSieTCs CO AHSA BblAayn NOTpebuTeNto 3Toro ToBapa No OKOHYaHWM PEMOHTA.

(n. 4 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

CtaTbs 21. 3ameHa ToBapa HeHagnexallero kKa4yecTsa

1. B cnyyae obHapyxeHuns notpebutenem HedoCTaTKOB TOBapa M npegbsBneHus TpeboBaHus O
ero 3amMeHe npogasey (M3roTOBUTENb, YMOMHOMOYEHHas OpraHuMsauus WnM  YNoJHOMOYEHHbIN
VHAMBUAYanbHbIV NPeanpuUHNUMaTenb, MMNopTep) 0683aH 3aMeHUTb Takon TOBap B TeYeHMe CeMun OHEN
CO AHSA NpegbsBneHns ykasaHHoro TpeboBaHus notpebutenem, a npy HeoH6XoOUMOCTH AONONHUTENBHON
NpOBEPKN KayecTBa Takoro ToBapa MpoAaBLOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHusauven umm
YMONTHOMOYEHHbIM MHOUBMAYarNbHbIM NPeanpuH1UMaTenem, MMNOPTEPOM) - B TeYeHne aBaauaTn gHen co
AHSA NpeabsBeHNs yka3aHHOro TpeboBaHus.

Ecnn y npopaBua (M3roToBUTENs, YMNONHOMOYEHHOW OpraHvM3auMum WnmM  ynoriHOMOYEHHOro
WHAMBMAYaNbHOro npeanpuHumarerns, uMnoptepa) B MOMEHT NpeabsiBreHns TpeboBaHus OTCYTCTBYeT
HeoOXoaMMbIA ANsi 3aMeHbl ToBap, 3ameHa AorkHa OblTb NpoBefdeHa B TeveHMe Mecsiua CO AOHA
npeabsBreHns Takoro TpeboBaHms.
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B pawvioHax KpaiiHero CeBepa n npupaBHEHHbIX K HAM MECTHOCTSAX TpeboBaHue noTpebutens o
3amMeHe ToBapa MOAMNEXUT yAOBMETBOPEHMIO MO €ro 3asiBEeHUI0 B CPOK, Heobxoaumbl Ans o4yepeaHon
AOCTaBKM COOTBETCTBYHOLLEr0 TOBapa B 3TV paloHbI, B Cliydae OTCYTCTBMSA Yy nNpodasua (M3roToBuTens,
YMONTHOMOYEHHON  OpraHM3aummM WM YNOfIHOMOYEHHOrO  MHAVBMAYaNbHOrO  NpeanpuHuMarens,
umnopTepa) HeobxoaUMOro Anst 3aMeHbl TOBapa Ha AeHb NPeAbsABEeHNsT ykazaHHOro TpeboBaHus.

Ecnu ans 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHen, no TpebosaHuio notTpebutensa npogasew
(n3rotoBuUTENb NMOO  YNOMHOMOYEHHAs OpraHM3auusi WM YNOSNTHOMOYEHHbIN  MHAMBUAYANbHBIN
npeanpuvHMMaTenb) B TeYeHne Tpex OHeN Co OHS npeabsiBrieHus TpeboBaHust 0 3ameHe ToBapa 0b6sa3aH
6e3B03mMe3HO nMpefocTaBuUTb NOTpebuTento BO BPEMEHHOE MOMb30BaHME Ha Mepuon 3ameHbl ToBap
ANUTENBbHOro NoNb3oBaHUs, obnagarlWmnin 3TUMU Xe OCHOBHbIMM MNOTPEOMTENbCKMMUM CBOMCTBaMU,
obecneunB ero O0OCTaBKy 3a CBOM cyeT. OTO MpaBWUNO HE PacnpoCTPaHSIETCs Ha TOBapbl, NepeyeHb
KOTOpPbIX ONpeaenseTca B COOTBETCTBUM C NYHKTOM 2 cTaTtbu 20 HacToswero 3akoHa.

(B peqn. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero KayecTsa AoimkeH ObITb 3aMeHEH Ha HOBbLIM TOBap, TO €CTb Ha ToBap, He
ObIBLUMI B yNOTPEONeHnN.

lMpn 3ameHe TOBapa rapaHTUMHBLIA CPOK WMCYMCMSIETCA 3aHOBO CO [JHA Mepejayn ToBapa
notpedurento.

Cratbsa 22. Cpoku yooBneTBOpeHns oTaenbHbIX TpeboBaHmn notpebutens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHua notpebutenss 0 copasmepHOM YMEHbLUEHWUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUU
pacxodoB Ha MCNpaBrieHWe HeaoCTaTKOB ToBapa noTpebutenem wnv TpeTbMM NMLOM, BO3BpaTe
YNIa4yeHHoN 3a TOBap OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, MPUYNHEHHBIX
notpebutenio BCMeACTBUME NpPOAaXu ToBapa HeHaanexalwlero kadectsa nmbO npefocTaBneHus
HeHagnexailen uHdopmaumm o ToBape, noanexaTr YOOBNETBOPEHUO NPoAaBLOM (M3roTOBUTENEM,
YNONIHOMOYEHHOW OpraHn3auven WnM  YNosIHOMOYEHHbIM  WHAMBUAYANbHbIM  NpeanpuHUMaTenem,
UMMOPTEPOM) B TEYEHWNE AECATN OHEN CO OHS NPeAbsABEHUss COOTBETCTBYOLLErO TpeboBaHMS.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb MNpodaBua (U3roTOBUTENS, YMNOMHOMOYEHHOW OpraHuM3aumm unm
YNONMHOMOYEHHOTO MHAMBMOYANbHOIO NPeanpuHMMaTtens, umnoptepa) 3a NPOCPOYKY BbINOMHEHUS
TpeboBaHui noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylweHne npegycMOTpeHHbIX cTaTbamm 20, 21 u 22 HacToswero 3akoHa CpPOKOB, a Takke
3a HEBbINOMHEHNE (3a4epXKy BbINOJIHEHUSA) TpeboBaHUS NOTpebutens O nNpefocTaBleHMU emy Ha
nepuMog peMOHTa (3amMeHbl) aHanorMyHoro ToBapa mnpogasel, (M3roTOBUTEMb, YMNOMHOMOYEHHAas
opraHusaums Unmu ynorTHOMOYEHHbLIN WHAOMBWUAYaNbHbIA NpeanpuHMMaTenb, UMMNOpPTEp), OOMYCTUBLLMWNA
Takune HapyLleHus, ynnadnBaet NnoTpebuTento 3a Kaxabl 4eHb MPOCPOYKM HEYCTOWKY (MEH0) B pa3mepe
OHOTO MpOLIEHTA LieHbl TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegensieTcsi, UCXOAsl U3 ero LeHbl, CYLIEeCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHve noTpebutens QOMKHO 6biNno  ObiTb YOOBMETBOPEHO MpodaBLOM  (M3roTOBUTENEM,
YNOMHOMOYEHHOW OpraHuM3auven unuM  ynorHOMOYEHHbIM  MHAMBMAYAlNbHbIM  NpeanpuHMMaTenem,
UMMNOpPTEPOM), B A€Hb A0OPOBOMLHOIO YAOBETBOPEHUSA Takoro TpeboBaHUS UnNn B OeHb BbIHECEHWS
cyaebHoro pelleHusi, ecnn TpeboBaHne AO0OPOBOMLHO YAOBNETBOPEHO HE BbINO.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINOMHEHUS TpeboBaHUn NOTPebUTENa B CPOKU, NPeayCMOTPeHHble cTaTbamu 20 -
22 Hactosiero 3akoHa, noTpebutenb BrMpaBe MO CBOEMY BbIOOPY NMpeabsBUTH MHble TpeboBaHwWs,
yCTaHOBIEHHble cTaTben 18 HacToswero 3akoHa.

Cratba 23.1. TlocneactBus HapylleHust MpOA4aBLOM CpoOKa nepedayn npenBapuTenbHO
onria4eHHoro ToBapa notpebutento

(BBegeHa dPepepanbHbiM 3akoHOM 0T 25.10.2007 N 234-93)

1. [loroBop Kynnu-npodaxu, npeaycmaTtpuBatowmnii ob6a3aHHOCTb NoTpebuTens npeaBapuTenbHO
onnaTuTb ToBap, AOJHKEH codepkaTb YCIOBME O CPOKe Nepeaayn ToBapa notpebuTento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMIA CYMMY NpeaBapUTenbHON onnaTthl B onpeaeneHHOM
[IOrOBOPOM KYMNIM-NpoAaXu pasmepe, He UCMOoNHUN 06513aHHOCTb Mo nepegade ToBapa noTpeduTento B
YCTaHOBIEHHbIV TakUM JIOrOBOPOM CPOK, MOTpebuTenbs Mo cBoemy BbiGopy BripaBe noTpebosaTh:
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nepegayum onnadYeHHoro ToBapa B YCTaHOBIIEHHbIN MM HOBBIN CPOK;

BO3BpaTa CyMMbI NpeaBapuTenbHON onnatbl ToBapa, He NepefaHHoro NpogaBLIOM.

Mpun aTom noTpebuTtens BNpase NOTpeboBaTh TAKKE NOMHOIO BO3MELLEHUS] YObITKOB, MPUYUHEHHbIX
€My BCMeACTBME HapyLIEHUS YCTaHOBMIEHHOrO [OOrOBOPOM  KyMfW-MpOAaXu Cpoka nepegayu
npeaBapuTeNbHO OMfa4YeHHoro ToBapa.

3. B cnyyae HapyweHus YCTaAHOBIIEHHOINO [OrOBOPOM KYNNU-Mpodaxy cpoka nepegaym
npeaBapuTenbHO OMNMavYeHHoro ToBapa noTpebuTento npogasel ynnavvMBaeT emMy 3a KaXAbll AeHb
NPOCPOYKN HEYCTONKY (MeHN) B pa3mepe NONOBUHbI NPOLEHTa CyMMbI NpeaBapuTensHON onnaTel TOBapa.

HeycTonka (neHu) B3bICKMBAETCS CO AHS, KOrda no OOroBOpy Kynnuv-npoaxu nepegada Ttosapa
notpebutento gomkHa Obina GbITh OCyLLEeCTBNEHa, A0 OHA nepefayy ToBapa noTpebutento nnm Ao AHS
yaoBneTBopeHusi TpeboBaHua NnoTpedbuTtens o Bo3BpaTe emy npeaBapuTenbHO ynrayeHHON UM CyMMBI.

Cymma B3bICKaHHOW noTpebuteneM HeycTomku (neHu) He MOXeT MpeBbllaTb CyMMY
npegBapuTenbHOM onnaTtbl ToBapa.

4. TpeboBaHua NoTpebuTensa o Bo3BpaTe yniavyeHHOW 3a ToBap CyMMbl U O MOJSIHOM BO3MELLEHUU
yObITKOB noanexart yOoBMEeTBOPEHWIO MPOA4ABLOM B TeYeHWe AecATM OHeW CO AOHS npegbsBreHus
cooTBeTCTBYIOLWEro TpeboBaHus.

5. TpeboBaHus noTpebuTens, yCTaHOBMEHHbIE MYHKTOM 2 HACTOALWEW cTaTbM, He nognexar
YOOBMETBOPEHMIO, €CnM  NpOoAaBeL, [AOKaXeT, YTO HapylleHWe CpOKOB Mepejayn nortpebutento
npeaBapuTENbHO OMNMa4YeHHOro ToBapa MPOU3OLUNIO BCMNeACTBME HENPEOAONMMON CUMbl UKW MO BUHE
notpeburens.

Cratba 24. PacuyeTtbl ¢ notpebutenem B crnyvyae npuobpeTeHus MM ToBapa HeHagnexaiiero
KayecTBa

1. lpn 3aMeHe ToBapa HeHaaNexallero kKa4ecTBa Ha TOBap 3TOM Xe Mapku (3TUX XXe MoAenu u
(vnn) apTukyna) nepepacyeT LieHbl ToBapa He NpOM3BOAMUTCS.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. lNpun 3ameHe ToBapa HeHaamnexallero KayecrtBa Ha TakoW e ToBap Opyroh Mapku (mogenw,
apTvKyrna) B cnydae, ecnv LieHa ToBapa, NOoAMeXallero 3ameHe, HUXe LieHbl ToBapa, NpefoCTaBleHHOro
B3aMeH, noTpebuTenb [AOMKeH [onnatuTb pasHuuy B LeHax; B Cnyvae, ecnv LueHa ToBapa,
noanexallero 3amMeHe, Bbllle LEHbl ToBapa, MpegoCTaBfeHHOro B3aMeH, pasHuua B LeHax
BblNnaynsBaetcsa notpebutento. LleHa ToBapa, nognexawero 3ameHe, onpeaensercsa Ha MOMEHT ero
3ameHbl, a ecnv TpebosaHve noTpebutens He yaoBNeTBOPEHO NPOAABLIOM, LieHa 3aMEeHSEeMOro ToBapa u
LeHa nepegasaemMoro B3ameH ToBapa OnpeaensioTcs Ha MOMEHT BbIHECEHWS CYyOOM PeLLeHNst O 3aMeHe
ToBapa.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsBneHnst notpebutenem TpeboBaHUs 0 COpasMEpPHOM YMEHBLUEHUN MOKYMHON
LUeHbl ToBapa B pacyeT MpUMHUMAETCs LeHa ToBapa Ha MOMEHT MpeabsBrneHus notpebutenem
TpeboBaHMsa 00 yueHke Unu, ecnm oHO JOOPOBONBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYLOM
peELLEHMS O COPa3MEPHOM YMEHbLUEHWMW NMOKYMHOW LiEHBI.

(n. 3 B pea. ®egepansHoro 3akoHa ot 17.12.1999 N 212-93)

4. Npwv BO3BpaTe ToBapa HeHaanexallero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHNS
pasHULbl Mexay LeHOW ToBapa, yCTaHOBMEHHOW OOroBOPOM, M LEHOW COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT J0OPOBONBLHOIO yAOBNETBOPEHUS Takoro TpeboBaHusa nnu, ecnm TpeboBaHne AOOPOBOMLHO He
YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYAOM PEeLLEHMS.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B pea. PegepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaamnexallero kadectBa, NPOAaHHOrO B KpeauT, MnoTpebuTento
BO3BpaLlaeTCca ynrayeHHas 3a ToBap [OEHeXHas CyMma B pa3mepe MoralleHHOro KO OHK BO3Bpara
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLlaeTcsa nnarta 3a NnpefocTaBrneHne Kkpeaura.

(n. 5 B pen. ®egepansHoro 3akoHa o1 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTta ToBapa HeHaanexallero ka4ecTsa, NpnobpeTeHHoro noTpebuTtenem 3a cyet
noTpedbunTenbLCKoro KpeauTa (3anma), npogasel, 06s3aH BO3BPaTUTb NOTPEOMTENIO yNayeHHyo 3a ToBap
OEHEXHYI0 CYyMMYy, a Takke BO3MECTUTb YMNradeHHble noTpebutenem npoueHTbl U MHblE NnaTexu no
AOroBopy notpebutenbckoro kpeguta (3anma).

(n. 6 BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. NpaBo notpebutena Ha 06MeH ToBapa Haanexatlero kKa4ecTea

1. NoTpebutenb BnpaBe OOMEHSITb HEMPOAOBONBLCTBEHHLIA TOBap HaAmnexallero kadectsa Ha
aHarnoruv4HbI ToBap y NpoAasLa, Y KOTOPOro 3TOT ToBap Obin NpuoGpeTeH, ecniv ykaszaHHbIA ToBap He
nogowen no coopme, rabaputam, acoHy, pacuBeTKe, pa3Mepy U KOMMEKTaLNN.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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MoTpebuTensb nmeet NpaBo Ha 06MeH HENPOAOBONLCTBEHHOIO TOBapa HaAsexallero kayectea B
TeYeHne YeTblpHagUuaTh gHEN, He cUMTas OHS ero MoKynKu.

O6meH HenpoOoBOSILCTBEHHOrO TOBapa HaAfleXallero KayecTBa MPOBOAUTCS, €CINU yKa3aHHbIN
TOBap He Obin B ynoTpebrieHnn, CoXpaHeHbl ero TOBapHbIA BUA, NOTPeOuUTenbCkMe CBOMCTBA, NNOMObI,
abpuyHble SpnbIKK, a Takke MMEETCsl TOBAPHbIN YeK UM KacCOBbIA YeK MO0 MHOW noaTBepXaatoLLmii
onnaTy yka3aHHOro toBapa AoKymeHT. OTCcyTCcTBME Yy NOTPEOUTENSA TOBAPHOIo Yeka Ui KacCoBOro Yeka
nnbo MHOro NOATBEPXKAAILEro onnaty ToBapa AOKYMEHTa He NuLaeT ero BO3MOXHOCTU CCbINaTbCs Ha
cBMOEeTENbCKME NOKa3aHKS.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He Noanexaiimx obMeHy No OCHOBaHMAM, yKa3aHHbIM B HaCTOSILLEN CTaTbe,
yTBepxaaetca NMpasutenscteom Poccunckon ®enepauun.

2. B cnyyae, ecnv aHanormyHel ToBap OTCYTCTBYET B Npojdaxe Ha AeHb obpalleHus notpeburtens
K npoAasLy, NoTpebutenb BnpaBe 0TKasaTbCA OT MCMOMHEHUS AOroBopa Kynnu-npogaxu n notpebosatb
BO3BpaTa YyMnayeHHOW 3a yKkas3aHHbIA TOBap AEHEXHOM CyMmbl. TpeboBaHue noTpebutenss o Bo3BpaTe
yna4yeHHOW 3a yKa3aHHbIA TOBap AEHEXHOW CyMMbl MOAMNEXUT YOOBETBOPEHNIO B TEYEHME TPEX OHEN
CO AHs1 BO3BpaTa ykasaHHOro ToBapa.

Mo cornaweHutio noTpebutens ¢ npogaBuoM OOMeH ToBapa MOXET ObITb NpegyCMOTPEH Mpu
MOCTYMNJIEHUN aHamnorMdHoro ToBapa B npogaxy. [lpogaBel 00s3aH He3aMeanUTESNlbHO COOOLNTb
noTpedunTento 0 NOCTYNMEHUN aHaNorM4yHoOro ToBapa B Npogaxy.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuna cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.
Cratbsl 26.1. InCTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. [JOroBOp PO3HUYHOW KyMnM-Mpogaxm MOXeT ObiTb 3aKM4YeH Ha OCHOBAHWM O3HAKOMITEHUS
notpebutensa ¢ NpeanoXeHHbLIM NPOAaBLOM ONMcaHMeM ToBapa NMOCPEACTBOM KaTaroros, MPOCMEKTOB,
OykneToB, (hOTOCHUMKOB, CPeACTB CBA3N (TENEeBM3NOHHOWN, MOYTOBOW, PaANOCBA3N U APYIKX) UMK UHBIMU
UCKMIOYaLWUMN  BO3MOXHOCTb HEMOCPEeACTBEHHOrO O3HaKOMIMeHus notpebutens ¢ ToBapoMm nunbo
obpasuom TOBapa nNpuU 3akMOYEHUM TaKoro [OorosBopa (OMCTaHLMOHHBIA cnocob npogaxu ToBapa)
crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. [lpogaBuom [0 3akfyeHus [oroBopa [ormkHa ObiTb MNpegocTaBneHa notpebutento
nHdopmauns o6 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBax ToBapa, o6 agpece (MecTe HaxOXAeHUs )
npogasLa, O MeCTe W3roTOBMEeHUA ToBapa, O MOMHOM (UPMEHHOM HaMMeHOBaHUW (HauMeHOBaHWW)
npogasua (M3rotoBuTeNs), o LeHe M 06 ycrnoBusix NpuMobpeTeHWst ToBapa, O ero [OoCTaBKe, Cpoke
cnyx06bl, CPOKE rOOHOCTU N FrapaHTUNHOM CPOKe, O MOopsAKe onnaTtbl TOBapa, a Takke O CPOKe, B TeYEHME
KOTOpOro AencTByeT NpeanoXxeHne o 3aknio4eHnun Joroeopa.

3. MoTpebuTento B MOMEHT 4OCTaBKM TOBapa AOMKHA ObITb B MMCbMEHHOW hbopme NpefocTaBneHa
WHpopmauums o ToBape, NpeaycMoTpeHHada ctatben 10 HacToswero 3akoHa, a Takke NpeaycMOTpeHHas
NYHKTOM 4 HacTosILen cTaTbu MHOpMaumusa o Nopsaake U cpokax Bo3BpaTta ToBapa.

4. lMoTtpebutens BnpasBe oTkasaTbCsA OT ToBapa B noboe Bpems OO ero nepegayun, a nocne
nepegaym ToBapa - B Te4EeHNe ceMun QHeN.

B cnyyae, ecnv nHdopmaumsa o nopsake u cpokax Bo3BpaTa ToBapa Haanexallero kayecTtsa He
Oblna npepocTaBneHa B MNUCbMEHHOW ()OpMe B MOMEHT [JOCTaBKM ToBapa, NoTpebuTenb Bnpase
0TKas3aTbCs OT TOBapa B Te4YeHue Tpex MecsueB C MOMEHTa nepefadv Tosapa.

BosBpaT TOBapa Haanexaliero kayectBa BO3MOXEH B Clnydae, eCnu COXpaHeHbl ero ToBapHbIf
BUA, MOTpPeOMTENbCKME CBOWCTBA, a TakkKe [OKYMEHT, MoaTBepXAalowui (akT u ycrnoBusi MOKYMKU
yka3aHHoro ToBapa. OTcyTcTBME y noTpebutens OoKyMeHTa, noaTrBepxaarowero gakT U ycroBus
MOKYMNKW TOBapa, He NuLIaeT ero BO3MOXHOCTM CCbINaTbCA Ha Apyrve AokasaTenbCcTBa NpuobpeTeHus
TOBapa y gaHHOro npogasLa.

MoTpebutens He BnpaBe OTKa3aTbCA OT TOBapa HaAnexallero kadectBa, MMELWero
WHAMBUAYanbHO-ONpPeAeneHHble CBOWCTBA, €CMW  YKa3aHHbI TOBap MOXeT OblTb MCMOMb30BaH
WCKITHOUNTENBHO NPMOOpeTaloLmnm ero notTpedutenem.

lMpn oTkase noTpebuTens oT ToBapa nNpodaBeL, OOJPKEH BO3BPaTUTb €My AEHEXHYI CyMMY,
ynnadeHHylo notpebutenem no AOroBOpy, 3a MCKIHOYEHWMEM pacxOAdOB MpofdaBLa Ha AOCTaBKy OT
notpebutens BO3BpaLLlEHHOro ToBapa, He Mo3gHee 4YeM 4vepe3 AeCsTb OHeW CO OHS NpenbsiBNeHus
notpebutenem cooTBETCTBYHOLLErO TpeboBaHUS.

5. MocnepcTeust npoaaxy ToBapa HEHaAEXaLLEro KayecTea QUCTaHLMOHHLIM CNOCOOOM NPOoAaXM
TOBapa YCTaHOBMEHbI NONOXEHNAMN, NPeLyCMOTPEHHbIMN cTaTbaMU 18 - 24 HacTosiwero 3akoHa.


file:///C:/Users/B5C5~1/AppData/Local/Temp/Rar$DIa0.805/000037.rtf%23Par144
file:///C:/Users/B5C5~1/AppData/Local/Temp/Rar$DIa0.805/000037.rtf%23Par432
file:///C:/Users/B5C5~1/AppData/Local/Temp/Rar$DIa0.805/000037.rtf%23Par277
file:///C:/Users/B5C5~1/AppData/Local/Temp/Rar$DIa0.805/000037.rtf%23Par395

Cratbs 26.2. [NpaBnna npogaxu oTaeNbHbIX BUOOB TOBApOB
(eBeageHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxun OTAenbHbIX BMAOB TOBApOB ycTaHaBnmBatoTcs [MpaButenbctBoM Poccuickom
denepaumm.

Mnaga lll. SALUUTA NPAB NOTPEBUTENEN NPU BbINOMHEHUA
PABOT (OKA3AHUM YCIIYT)

Cratbsl 27. Cpoku BbINOMHEHUS paboT (oKa3aHus YCnyr)

1. WcnonHutenb 06£3aH OCYyLWECTBUTb BbINOMHEHWE paboTbl (OKa3aHWe ycryru) B CpPOK,
YCTaHOBIEHHbIN NpaBuiamn BbIMOMHEHNS OTAENbHbLIX BUAOB paboT (OkasaHWsA OTAemNbHbIX BUAOB YCIyr)
Unyu OOroBOpoM O BbINOMHEHMN paboT (oka3aHuu ycnyr). B goroBope o BbiMonHeHUn paboT (okasaHum
ycnyr) MOXeT NpeaycMaTpuBaTbCs CPOK BbIMOSIHEHWS paboTbl (OKa3aHWs YCryrn), ecnu ykasaHHbIMU
npasBunamMv OH He npeaycMOTPeH, a TakkKe CPOK MeHblUerl MPOAOIPKUTENBHOCTM, YeM CPOK,
YCTaHOBMEHHbIN YKasdaHHbIMW NpaBunamMu.

2. Cpok BbINOMHEHWs paboTbl (OKasaHWs ycnyrn) MOXeT onpegensatbcd AaTton (nepuogom), K
KOTOPOW AOMKHO OblTb 3aKOHYEHO BbINONHeHe paboTbl (Oka3aHue ycnyru) unu (1) gatom (nepruogom), K
KOTOPOW UCNOMHUTENb AOIMKEH NPUCTYMNUTL K BbINMOMHEHWNIO paboTbl (OKasaHuo ycnyru).

(B pen. PepepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. B cnyuae, ecnu BbinonHeHne paboTbl (OKasaHue ycryrn) ocyLLecTBAETCS No YacTaM (focTaBka
nepmoanyeckon neyatn, TexHuyeckoe oOCnyxKvMBaHMe) B TeyeHue cpoka [OeWcTBMS Jorosopa o
BbIMONHEHNM paboT (Okas3aHWW ycnyr), SOMKHbI NpegycMaTpmMBaTbCa COOTBETCTBYIOLLME CPOKU (Nepunoabl)
BbINOMHEHNsI Takmx paboT (okazaHus ycnyr).

Mo cornmaweHnio CTOPOH B AOroBope MOryT ObiTb MpedyCcMOTpeHbl Takke CPOKW 3aBepLueHUs
OTAEnNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKH).

(n. 3 BBegeH PegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratba 28. NocneacTsnst HapyLLEHWUS UCMONTHUTENEM CPOKOB BbINOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnu ncnonHutenb Hapywmn CPpoKW BbINONHEHUSA paboTbl (OKasaHWs ycryrm) - CPOKM Havana u
(Mnn) okoHYaHWA BbINOMHEHUS PaboThbl (OkaszaHus ycrnyrn) u (MnuM) NPOMEXYTOYHbIE CPOKW BbIMOSTHEHMS
paboTbl (OKasaHusA ycnyru) unm Bo BpeMS BbINOMHEHMS paboTbl (OKasaHUsA yCnyru) cTano OYEBUOHbLIM,
YTO OHa He OyaeT BbINOMHEHa B CPOK, MOTpebutens No ceoemy BbIOOPY Brpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMONHUTENIO HOBbIN CPOK;

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

nopyynTb BbINONHEHWE paboTbl (Oka3aHue Yycryrv) TpeTbUM Nuuam 3a pasyMHyl LeHYy unu
BbINOMHMTbL €e CBOMMU cunamm 1 notpeboBaTb OT NCMONMHUTENS BO3MELLIEHUS NOHECEHHbIX PACXOA0B;

notpeboBaTb YyMEHbLUEHUS LieHbl 3a BbINONHEHWe paboTbl (Oka3aHue ycnyri);

0TKasaTbCs OT UCNOMHEHUSA AOroBoOpa O BbINOMHEHMU paboTbl (Oka3aHum ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MeLUeHWUs YObITKOB, MPUYMHEHHBIX eMYy B
CBS3U C HapyLleHNWEM CPOKOB BbIMONHEHNs paboTbl (Oka3aHWsa ycryru). YObITKM BO3MELLAOTCA B CPOKW,
yCTaHOBMEHHbIe AN yA0BNETBOPEHNSI COOTBETCTBYHOLLMX TpeboBaHui notpedbutens.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHauyeHHble noTpebuTenemM HOBble CPOKM BbINOMHEHMA paboTbl (OkasaHus  ycnyru)
yKasblBalOTCHA B 4OroBOpe O BbINOMHEHUN paboTbl (OKkaszaHumn ycnyru).
(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyks HOBbIX CpPOKOB MNOTpebutenb BrpaBe MNpeabsBUTb MWCMOMHUTENI0 WHbIE
TpeboBaHus, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOSLLEN CTaTb.

3. LleHa BbInonHeHHon paboTkbl (Oka3aHHOW ycryru), Bo3BpaljaemMas notpedurento npu otkase ot
WCMOMHEHNsT OOoroBopa O BbIMNONIHEHMM paboTbl (Oka3aHMM ycnyrn), a Takke YyduTbiBaemas npu
YMEHBLUEHUN LieHbl BbIMOSTHEHHOW pPaboTbl (OKa3aHHOW YCnyru), onpeaensieTcss B COOTBETCTBUM C
nyHktamu 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.

(B pea. PeneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTkase OT UCMOMNHEHNS AOroBopa O BbIMONIHEHUM PaboThbl (OKa3aHUW yCnyru) UCNONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHWS CBOWX 3aTpaT, MPOM3BEeAEeHHbIX B npouecce BbiNOMHEHMsA paboTbl
(oka3aHus ycnyru), a Takke nnaTbl 3a BbIMOMHEHHYO paboTy (OKa3aHHyK YCnyry), 3a UCKMYeHVeM
cnyyas, ecnv noTpebuTens NPUHAN BbINOSIHEHHYIO paboTy (OKasaHHY ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)
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A63aL nckntoveH. - PegepanbHbl 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyleHUs YCTaHOBIIEHHbIX CPOKOB BbIMOJNIHEHMS paboTbl (OkasaHusa ycnyru) wunm
Ha3Ha4yeHHbIX NOTpebuTenem Ha OCHOBaHUWM NMyHKTa 1 HACTOsLLEN CTaTbWM HOBbIX CPOKOB UCMOMHMTEND
ynnadvmBaeT noTpebuTento 3a kaxapli AeHb (Yac, ecnu Cpok OMNpederieH B Yacax) NPOCPOYKN HEYCTOWKY
(meH) B pa3mepe Tpex MNPOLIEHTOB LEHbl BbINONIHEHMSA paboTbl (OKka3aHus ycnyru), a ecnu LeHa
BbINONHEHNSA paboTbl (OKaszaHus Ycryru) LOrOBOPOM O BbIMNOSHEHMM paboT (okasaHuM ycnyr) He
onpegeneHa - obuwen uUeHbl 3akasa. [JOroBOpoM O BbINOMAHEHMM pPaboT (OKasaHuM YCnyr) Mexay
notpebutenem n ncnonHuTenem MoxeT BbiTb yCTaHOBIEH 6onee BbICOKMIN pasMep HeyCTOMKN (NeHN).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbINOMHEHUs paboTbl (OkasaHusa ycnyru), ee
3Tana B3bICKMBAETCH 3a KaxAbl AeHb (4ac, ecrnim CpoK onpefeneH B 4acax) NpoCcpoydku BMMOTb A0
Hayana BbINOMNHEHUs paboTbl (OKkasaHuA ycnyrv), ee 3dTana unu npeabsaBneHus notpebutenem
TpeboBaHWi, NPeAYCMOTPEHHBIX MYHKTOM 1 HacToALWEN CTaTby.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (nNeHs) 3a HapyLUeHUe CPOKOB OKOHYaHWUSA BbIMOSNIHEHMS paboThl (Oka3aHus ycrnyru), ee
3Tana B3bICKMBAETCS 3a KaXObll OeHb (4Yac, ecrnvm Cpok onpefeneH B yacax) NpOCPOYKU BMfOTb A0
OKOHYaHUSA BbINOMHEHUA paboTbl (OKa3aHWs ycryru), ee aTana wnu npeabsBreHus nortpedutenem
TpeboBaHWi, NPeLYCMOTPEHHBIX MYHKTOM 1 HacToALWEN CTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW noTpebutenem HeycTomku (MeHW) He MOXeT MpeBbllaTb LeHY OTAENbHOro
BMAa BbINOMHEHWs paboTbl (okasaHus ycnyrn) wunvm obLyl uUeHy 3akas3a, ecnv ueHa BbIMOSHEHWs
oTAaenbHoro Buaa paboTbl (OKaszaHMs YCnyru) He onpegerieHa [OroBOPOM O BbIMOSIHEHUU pPaboThbl
(okazaHun ycnyru).

Pasvmep HeycToMku (nNeHn) onpepensietcsi, Ucxogs W3 UeHbl BbINOMHEHWUst paboTbl (Oka3aHus
ycnyru), a ecnv ykasaHHas LieHa He onpeferieHa, ucxoas us obLien LieHbl 3akasa, CyLlecTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTens AomKHO Obiro ObiTe yAOBNETBOPEHO UCTOMNHUTENEM B
AeHb JOOPOBOMBHOIO YOOBNETBOPEHNS Takoro TpeboBaHNs Unu B AeHb BbIHECEHNS CyAEOHOro peLueHus,
ecnu TpeboBaHne noTpeduTens 4o6pPOBONLHO YAOBNETBOPEHO HE ObINo.

6. TpeboBaHua nNOTPedOUTENs, YCTaHOBMEHHbIE MYHKTOM 1 HacTodAWeWn cTaTbu, He noanexar
YOOBNETBOPEHUIO, €CNN UCTMIOMNHUTENb AOKaXeT, YTO HapyLleHne CPOKOB BbINOMHEHUS paboTbl (OKa3aHus
yCcnyru) Npon3oLuno BCNeacTBNe HeNpeogonnuMon CUibl Uin No BUHE noTpebuTens.

Cratba 29. [llpaBa notpebutens npu OBHapyXeHWM HegoCTaTKOB BbIMOMHEHHON pPaboThl
(okasaHHoOM ycnyru)

1. MoTpebutenb npu obBHapy>XeHMW HeJoCTaTKOB BbINOMHEHHOW paboThl (OkazaHHOW ycnyru)
Bnpase no cBoemy BbIbOpy NoTpeboBaTh:

6e3B03ME3AHOr0 YCTpaHeHUsi He4OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHON ycnyru);

COOTBETCTBYHOLLEIO YMEHbLLEHWS LieHbl BbINOSIHEHHOW paboThbl (OKasaHHOW ycryru);

6e3B03ME3AHOr0 U3roTOBMIEHNs APYrON BeluM M3 OAHOPOOHOrO MaTtepuarna Takoro xe KayecTsa
Uy NOBTOPHOTO BbIMOMNHEHNs paboTbl. Mpu aTom noTpebuTtens 0643aH BO3BpaTUTL paHee nepeaaHHyio
€My UCNONHUTENEM BeELLb;

BO3MELLEHUS MOHECEHHbIX MM pPacxodoB MO YCTPAHEHU0 HeOOCTaTKOB BbIMNOMIHEHHOW paboThbl
(okazaHHOM ycnyrn) CBOMMM CUIiamMmu v TpeTbUMK NuLamu.

YpoBsneTBopeHne TpeboBaHun notpebutend o 6e3BO3ME3OHOM YCTpaHeHMM HegocTaTkoB, 00
N3roTOBMEHUV APYron BeLLM Ui O NOBTOPHOM BbINOSIHEHUKN paboThl (OKasaHuu ycnyrn) He ocBoboxaaeT
WCMONHWUTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapylleHWe CPOKa OKOHYaHUSA BbIMOSIHEHUS
paboTbl (OKa3aHus ycryru).

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTens BrnpaBe OTKasaTbCA OT WCMOMHEHUS AOroBopa O BbINOMHEHUW paboTbl (OKa3aHuu
ycnyru) n notpeboBaTb MOMHOINO BO3MELLEHUSA YObITKOB, €CNN B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM
CPOK HedoCTaTKM BbINOfMIHEHHOW paboTbl (OKa3aHHOW YCryru) He YCTPaHeHbl UCMOSNHUTENEM.
MoTpebuTtens Takke BNpaBe OTKa3aTbCs OT WMCMOSIHEHMS OOroBOpa O BbIMOMHEHUMM paboTbl (OkaszaHuu
ycnyru), ecnu MM obHapy>XeHbl CYLLLEeCTBEHHbIE HEAOCTaTKM BbINOSIHEHHOW paboThbl (OKa3aHHOW yCryrn)
WINW VHblEe CYLLIECTBEHHbIE OTCTYMMEHNS OT YCIOBWI JOrOBOpaA.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MOMHOrO BO3MELLUEHUSA YObITKOB, NMPUYUHEHHbBIX EMY B
CBS3M C HedocTaTKaMu BbIMOMHEHHOW paboTbl (Oka3aHHOW ycnyru). Y6bITKM BO3MELLAOTCS B CPOKW,
yCTaHOBMEHHble AN yA0BNETBOPEHNSI COOTBETCTBYHOLLMX TpeboBaHuii noTpedbutens.

2. LleHa BbInonHeHHOW paboThbl (Oka3aHHOW ycnyru), Bo3Bpalliaemasi noTpebuTento npu oTkase oT
WCMONHEHNs [OroBopa O BbIMOMHEHWM paboTbl (OkasaHuM Yycryru), a Takke yduTbiBaemass npu
YMEHbLUEHUN LeHbl BbINOSIHEHHOW paboTbl (OKka3aHHOW Ycryru), onpeaensieTcas B COOTBETCTBMM C
nyHkTamn 3, 4 n 5 ctatbn 24 HacTosiLero 3akoHa.
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(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIE C HeAOCTaTkaMu BbIMNOSIHEHHON PaboTbl (OKa3aHHOW YCryru), MoryT
ObITb NMpeabsABNeHbl NP NPUHATUM BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyrM) Uv B XO4E BbIMOJTHEHMWS
paboTtbl (okasaHua ycnyrn) nmbo, ecnu HEeBO3MOXHO OOHapyXWTb HeJoCTaTkKn MNpu  MPUHATUM
BbINOMHEHHOM paboTbl (OKa3aHHOW YCryru), B TE4EHME CPOKOB, YCTAHOBIEHHbIX HACTOSILLIMM MYHKTOM.

MoTpebuTtens BnpaBe npeabsBnsATb TpebOBaHWUs, CBA3aHHble C HegocTaTkamu BbIMOMHEHHON
paboTbl (OKaszaHHOW Yycnyrn), ecnum OHUM OBHapYyXeHbl B TEYEeHWEe rapaHTUMHOrO cpoka, a Mnpu ero
OTCYTCTBMM B pasyMHbI CPOK, B Npeaenax AByX NeT CO AHA NPUHSATUS BbINONTHEHHOW paboThl (Oka3aHHOM
yCnyrun) unu NATv fneT B OTHOLWEHUN HEAOCTAaTKOB B CTPOEHUN U UHOM HEOBWKMMOM UMYLLECTBE.

(n. 3 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkM paboTbl (ycryru), Ha KOTOpPYK HE YCTaHOBMEH
rapaHTUMHBIA CPOK, ecnun noTpebutenb OOKaXeT, YTO OHW BO3HWKMM OO0 €e MNPUHATMA MM Unn no
npyYnHaMm, BO3HWUKLLMM A0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYH YCTaHOBMEH TapaHTUMHBLIM CPOK, WCMOSTHUTEMb
OoTBeYaeT 3a ee HeJoCTaTKU, €Crv He AOKaXeT, YTO OHW BO3HMKIIN MOocre NpuHATMS paboTbl (ycnyru)
notpebutenem BCreacTBME HapyLeHWs UM MNpaBuil UCMOMb30BaHWsA pesynbTata paboTel (ycryru),
OENCTBMI TPETbUX NNL, AN HENPEOJONTMMON CUbI.

(n. 4 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npegycMOTPEHHbI OOrOBOPOM rapaHTUIMHbBIA CPOK COCTaBnseT MeHee ABYX
net (NATW NeT Ha HeABWXUMOE MMYLLIECTBO) U HeJoCcTaTkn paboTsl (ycnyrn) obHapyxeHbl noTpebutenem
No NCTEYEHUN rapaHTUAHOIO CpoKa, HO B npefdenax AByX NeT (NATW NeT Ha HeABWKUMOE MMYLLECTBO),
notpebutens Bnpase NpeabsBuTb TpeboBaHWsA, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosWwen ctaTby, ecnm
AOKaXeT, YTO Takue HedoCTaTKM BO3HMKNW OO0 NPUHATUS MM pesynbTata paboTtbl (ycryrn) wnum no
npuynHam, BO3HWUKLLMM 0 3TOFO0 MOMEHTA.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBMEHUS CYLLECTBEHHbIX HegocTaTkoB paboTtbl (ycryrv) notpebutens Bnpase
npeabsaBUTbL UCTIONHUTENO TpeboBaHne 0 6e3B03ME3QHOM YCTPaHEHNWN HEOOCTATKOB, €CIN JOKaXET, YTO
HeJOCTaTKM BO3HUKMM [0 MPUHATUA UM pe3ynbTata paboTbl (ycryru) unu no npuyvHam, BO3HUKLLIMM O
3TOro MomeHTa. 3To TpeboBaHMe MOXET ObiTb NPeabABIEHO, €CNU TakMe HeJoCTaTKM OOHapyXeHbl Mo
UCTeYeHun ABYX neT (NATW neT B OTHOLEHMN HeABWKUMOro MMYLLECTBa) CO AHSA MPUHATMA pesynbTaTa
paboTbl (ycnyru), HO B Mpegenax yCTaHOBNEHHOro Ha pesynbTaTt paboTsbl (ycnyrm) cpoka cnyxbbl nnu B
TeYeHue JecaTu neT Co OHA NPUHATUSA pesynbTaTta paboTsl (ycnyru) notpebuTtenem, ecnu cpok Cnyxobl
He ycTaHoBrneH. Ecnn gaHHoe TpeboBaHue He yOOBNETBOPEHO B TeYeHWe ABaguaTth AHEeW CO AHSA ero
npeabsaBrieHns notpedbutenem unm obHapyXeHHbIN He4OCTATOK ABNSAETCS HeYCTpaHUMbIM, NOTpebuTens
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHLLENO YMEHbLUEHMWS LieHbI 32 BbINOSIHEHHYI0 paboTy (OKasaHHy yCnyry);

BO3MELLEHUS MOHECEHHbIX MM PAaCXOAOB MO YCTPAHEHUI0 HEeJoCTaTKOB BbIMOMHEHHOW paboThl
(okazaHHOW ycnyru) CBOMMM CUiamMmu Unu TpeTbUMK NuLamu;

OTKasa OT WCMOJIHEHMS LOroBopa O BbIMOMIHEHMM pPaboThl (OKa3aHWM YCryrn) U BO3MELLEHMS
yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 30. Cpoku ycTpaHeHnst He4OCTaTKOB BbIMOSTHEHHOW paboTbl (Oka3aHHOW yCnyrn)

Hepoctatkm paboTbl (ycnyrn) AOMKHbl ObiTb YCTpaHEHbl WCMOMHWUTENEM B Pa3yMHbIA CPOK,
HasHayeHHbIN noTpebuTenem.
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

A63au nckntoveH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-03.

HasHauyeHHbIi NnoTpebuTeneM CpoK yCTpaHeHWs HeJOCTaTKOB ToBapa YKasblBaeTcs B AOroBope
Uny“ B MHOM MOAMNWUCbIBAEMOM CTOPOHaMM AOKYMeHTe nubo B 3aABNeHUn, HanpaBneHHOM noTpebuTtenem
UCMONHUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npegycMOTPEHHbIX HACTOSLWEN CTaTbeld CPOKOB YCTPAHEHUS HeJOoCTaTKOB
BbINOMHEHHOW paboTbl (OKa3aHHOW YCNyrn) UCMOMHWUTENb ynradvBaeT NOTpebuTento 3a Kaxabl AeHb
NPOCPOYKN HEYCTOMKY (MEHI0), pasMep 1 NopsaoK MCHUCIIEHMS KOTOPOM ONpeaensitoTca B COOTBETCTBMM C
NMYHKTOM 5 cTaTbm 28 HacTodAwero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MoTpebutenbs BnpaBe NpeabsBUTb UCMOMHUTENO UHbIE
TpeboBaHWs, NpeayCMOTPeHHble MyHkTamu 1 1 4 ctaTtbm 29 HacTosiLero 3akoHa.

Cratbsa 31. Cpoku yooBrneTBOpeHUs OTAENbHbIX TpeboBaHMI NoTpebuTens

1. TpeGoBaHusi NOTPeGUTENS 06 YMEHbLIEHUW LiEHbI 3@ BbINOMHEHHYO paBboTy (OKasaHHYyto ycnyry),
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O BO3MELLEHMM pacxOdoB MO YCTPAHEHUO HeOOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru)
CBOVMW CUITaMK Unun TPETbUMK NULaMu, a Takke O BO3BpaTe ynradeHHou 3a paboTy (ycryry) AeHeXHON
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHBIX B CBSA3M C OTKA3OM OT MWCMOJIHEHWS [OroBopa,
npeaycMoTPEHHble NYHKTOM 1 ctatbk 28 1 nyHktamu 1 1 4 crtatbn 29 HacTosiwero 3akoHa, noanexar
YAOBMETBOPEHMIO B AECATUAHEBHBIN CPOK CO OHS NPeAbsBEHNss COOTBETCTBYHOLLEro TpeboBaHus.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutena o 6e3B803Me3QHOM M3rOTOBMEHMM LPYrOM BelM U3 OLHOPOOHOrO
mMaTepuana Takoro e KadecTBa Wnu O NOBTOPHOM BbINOMHEHMM paboThbl (OKazaHuMu ycnyru) nognexar
YAOBMNETBOPEHNIO B CPOK, YCTAHOBMEHHbIN AMs1 CPOYHOrO BbINOMNHEHUS paboTbl (OKasaHusa ycnyru), a B
cnydae, ecnm 3TOT CPOK HE YCTaHOBIEH, B CPOK, MPeAyCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUM paboThl
(okasaHun ycnyru), KOTopbIn GbIN HEHaanexatle UCrosTHEH.

3. 3a HapyweHue npefyCMOTPEHHbIX HACTOSALLEN CTaTbell CPOKOB YOOBMNETBOPEHUSA OTAENbHbIX
TpeboBaHWi NOTPeOMTENS WCMOMHUTENb YyNrayMBaeT noTpedbutento 3a Kaxabld OeHb MPOCPOYKU
HeycToVKy (MeHI0), pasmep 1 NOPSAO0K UCHUCIIEHNS KOTOPOW ONPeAensiTCs B COOTBETCTBUN C MYHKTOM 5
cTaTbk 28 HacTosLero 3akoHa.

B cnyyae HapylweHus CpOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbu, notpebutenb
BrpaBe MpeabsBUTb WUCMOMHMTENIO WHble TpeboBaHWsi, MpegyCcMOTPEHHble MyHKTOM 1 cTatbn 28 u
nyHktamu 1 n 4 ctatbn 29 HacTosero 3akoHa.

Cratba 32. lNpaBo noTpebutens Ha OTKa3 OT WCMONHEHMS OOroBopa O BbIMNOMHEHWM paboT
(okazaHun ycnyr)

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

nOTpe6I/ITeJ'Ib BnpaBe OTKa3aTbCA OT WCNOJIHEHUA O0rosopa O BbINOJIHEHUN pa60T (OKa3aHVIVI
ycnyr) B noboe BpemMA npu ycnosun onnatbl UCNOJTHUTENIO (*)aKTVI‘-IeCKVI NMOHEeCEeHHbIX MM pacxoaos,
CBS13aHHbIX C UCMONTHEHNEM 006513aTENBLCTB MO OaHHOMY OOroBsopy.

Cratbsa 33. CmeTa Ha BbINnonHeHne paboTbl (OKa3aHue ycnyri)

1. Ha BbinonHeHue paboTbl (Oka3aHue ycryru), NpegycMOTPEHHOW AOroBOPOM O BbIMOSTHEHWM
paboTbl (OKasaHuK ycnyrun), MOXeT ObiTb COCTaBMNEHa TBepAas Unv npubnmanTensHas cMmeTa.

CocTtaBneHuve Takon cMeTbl N0 TpeboBaHuMio NOTpebuTensa unu ncnonHuTens obasaTensHo.

2. VicnonHuTenb He BnpaBe TpeboBaTb yBenuueHwss TBepAoW CMeTbl, a noTpebutens - ee
YMEHbLUEHNs,, B TOM 4ucre B Cryyae, Korga B MOMEHT 3akiioyeHus [OoroBopa WcKMyanach
BO3MOXXHOCTb MPeAyCMOTPeTb MOMHbIN 00beM noanexaliux BbINOSIHEHWIO paboT (OKasaHuIo ycnyr) unm
HeobXoAMMbIX AN 3TOro pacxodoB.

WcnonHutens umeeT npaBo TpeboBaTb yBenuyeHus TBEpAOW CMETbl MPWU  CyLEeCTBEHHOM
BO3pacTaHUM CTOMMOCTW MaTepuarnoB n obopygoBaHus, NpedocTaBnseMblX WUCMOMHUTENEM, a Takke
OKa3blBaeMblX eMy TPeTbMMW fMuaMu YCryr, KOTOpoe Henb3s Obifio NpPeaycMOTpeTb MpU 3aKYveHUm
porosopa. lNpu oTkase noTpebutens BbIMONHWUTL 3TO TpeboBaHME WCMONHWTENb BNpaBe pPacTOPrHyTb
Aorosop B cyaebHom nopsagke.

(n. 2 B pea. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-903)

3. Ecnu BO3HMKNa HeOBXOAMMOCTb  BbIMOMHEHWUS  OOMNOMHUTErNbHbIX paboT  (okasaHus
AONOMNHUTENbHbIX YCAYr) U MO 3TON MPUYMHE CYLUECTBEHHOrO MPEeBbILWEHNs NPUONM3NTENbHON CMETHI,
ucnonHuTens 06s3aH cBOEBpeMEeHHO npeaynpeantb 06 3atom notpebutens. Ecnn notpebutens He gan
corfiacve Ha npesbllleHne NpubnuanTenbHOW CMeThbl, OH BNpaBe OTKa3aTbCs OT UCMOSNIHEHUst OroBopa.
B aTom cnyyae ucnonHutens MoxeT TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 3a BbIMNOIHEHHYIO paboTy
(okasaHHyto ycnyry).

WcnonHutenb, CBOEBPEMEHHO He MpeaynpeavBLInin NoTpebuTens o Heo6xoaMMOCTU NPEeBbILLEHUS
npubnuauTensHon cMmeTbl, 06513aH UCNONMHUTL AOrOBOP, COXPaHSAs NMpaBo Ha onnaty paboTbl (ycnyru) B
npegenax Nnpubnn3nTensHoM cMeTbl.

(n. 3 BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BeinonHeHne paboTsl U3 MaTepuarna UcnonHuTens

1. UcnonHuTensb 0653aH BbINOMHUTE paboTy, ONpefeneHHy 4OroBOPOM O BbINOSIHEHMM PaboThl,
13 CBOEro Marepuarna u CBOUMM CPeAcTBaMu, ECN MHOE He NPEeaYyCMOTPEHO JOrOBOPOM.

(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenb, npedocTaBMBLUMA MaTepuan Ans BbINOMHEHUst paboTbl, OTBeYaeT 3a ero
HeHagnexallee Ka4yecTBO No npaeunam o6 OTBETCTBEHHOCTW NpoAaBuUa 3a TOBapbl HeHaaneXallero
KayecTBa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. MaTepuan ncnonHuTensi onnavymMBaeTcsa nNoTpebuTenemM nNpu 3akoyYeHNn ykasaHHOro Aoroeopa
MOSTHOCTBIO UK B pasMepe, yka3zaHHOM B JOroBOpe O BbIMOMHEHUN paboTbl C YCITOBUEM OKOHYATESNBHOMO
pacdeTa npu MNosfyvYeHun noTpeduTenem BbINOSIHEHHOW UCNONHUTENEM paboTbl, €cnv MHOW MNOPSIAOK
pac4eToB 3a MaTepuan UCMNOSIHUTENST HEe NPeAYCMOTPEH CornalleHneM CTOPOH.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTPEHHbIX OOrOBOPOM O BLIMOMIHEHMM paboTbl, MaTepuan MoXeT ObiTb
npegoctaBneH ucnonHutenem notpebutento B kpeaut. [locnepywowiee U3MEHeHWe  LieHbl
npenocTaBNeHHOro B KpeauT MaTtepuana UCNoNHUTEnNs He BrieyeT 3a cobon nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan UCMOMNHUTENS N HeobxoauMmble AN BbINONMHEHUS paboTbl TEXHUYECKME CPeacTBa,

WHCTPYMEHTbI U NpoYee LOCTaBMAKTCS K MECTY BbIMNOMHEHNS paboT UCMONHUTENEM.

KoHcynbTaHTlnoc: npumeyaHue.

O npvmeHeHuMM nonoxeHun ctatbM 35 K OTHOLUEHWAM NO AOroBOpY, CBA3AHHOMY C OKa3aHUeMm
yCnyr No XMMUYeCcKon YncTke nsgenun, cMm. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Cratbsa 35. BoinonHeHve paboTbl M3 MmaTepuana (C Belbto) noTpeduTtens

1. Ecnu paboTa BbINOMHSIETCA NOMHOCTLIO UM YacTUYHO M3 MaTepuana (C Belbto) noTpebutens,
WCMNOMHMTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Marepuana (BeLn) u NpaBuIibHOE ero UCNosb30BaHuMe.

UcnonHutenb 0basaH:

npegynpeantb noTpebutens O HenpurogHocTM wunn HegobpokadyeCcTBEHHOCTU MNepegaHHoro
notpebutenem maTtepuana (Bewm);

npeacTaBuTb OTYET 06 M3pacxogoBaHUM MaTeprana u BO3BpaTUTb €ro OCTaTok.

B cnyyae nomHom unu 4acTMyHOW yTpaTtbl (MOBpexaeHwus) maTepuana (Bewm), NpUHATOro oT
notpebutens, ncnonHutenb ob6si3aH B TPEXZHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHLIM MaTepuariom
(BeLLblo) aHanorM4yHOro KavyecTsa M Mo XenaHuto noTpebuTens M3roToButb usgenve u3 ogHOPOOHOro
MaTepuana (BeLum) B pa3yMHbIi CPOK, @ MpU OTCYTCTBMM OQHOPOAHOrO Matepuana (BeLu) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPEeOMTENIO OBYKPATHYK LEHY YyTpayeHHOro (MoBpexAeHHOro) matepuvana
(BeLwum), a Takke pacxodbl, NOHECEHHbIE NOTpebuTenem.

2. UeHa yTtpauyeHHOro (nMoBpexgeHHOro) maTtepuana (Belin) onpenensieTcs, ucxogd U3 LeHb
MaTepuana (BeLu), CyLLecTBOBaBLLEN B TOM MeCTe, B KOTOpOM TpeboBaHume noTpebutenst JOMKHO ObINo
ObITb yOOBMETBOPEHO UCMOMNHMUTENEM B AeHb JOOPOBOMLHOIO yAOBMETBOPEHUS Takoro TpebosaHua nnu
B [I€Hb BblHECEHMWS cyaebHoro pelleHus, ecnu TpeboBaHue notpebutena OOPOBONBHO Y4OBNETBOPEHO
He Obino.

Llena wmaTepuana (Bewwm), nepegaBaeMoro WCMOMHUTEND, OMNpedenseTcs B [OOroBope o
BbINOMHEHUN paboTbl NN B UHOM JOKYMEHTE (KBUTaHUWM, 3aka3e), NoATBEPXKAAloLLEM ero 3aknioYveHume.
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutenb ocBoboxgaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYK WM YacTUYHYK yTpaTty
(noBpexaeHne) matepuana (Beln), MPUHATOrO UM OT NOTPebuTens, ecnym NoTpedbuTens NpeaynpexaeH
ucnonHmTenem ob ocobbix CBOMCTBax Matepuana (BeLn), KoTopble MOryT NoBMeYb 3a coOO0M ero NosHyt
WM YacTUYHY yTpaTy (NoBpexaeHue) Nnnbo ecnu ykasaHHble CBOWCTBa MaTepuarna (Belium) He MOormu
ObITb OBHapY>KeHbl NPy Hagnexatyen npuemMke NCNONHUTENEM 3TOro Matepuana (sewwn).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Cratba 36. O6s3aHHOCTL McCMoONHUTENS WHOPMUpPOBaTb NOTpebutenda o6 obcToATenbcTBax,
KOTOpble MOryT MOBMAWATb Ha Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBaEMOW YCMyrv) unu nosreyvb 3a
cobOoN HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK
(B pea. PeneparnbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb 06sA3aH CBOEBpeMEHHO WHOpMMUpoBaTb MNOTpebutend o Tom, YTo cobnioaeHue
yKasaHuin notpebuTens u nHble 06CTOATENbCTBA, 3aBUCSLLME OT NOTPebUTens, MOryT CHU3UTb Ka4ecTBO
BbINONHAEMON paboTbl (OKka3biBAaEMOW YCnyrun) unv noerneyb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUeHUs] B
CPOK.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnun notpebutenb, HecMOTpA Ha CcBoOeBpemMeHHOe U 060CHOBaHHOE WMHGOPMUPOBAHUE
UcnonHuTeneMm, B pasyMHbIA CPOK HE 3aMEHUT HENPUIOAHbIA UM HEOOOPOKaYeCTBEHHbIM MaTepuarn, He
NU3MEHMT yKasaHun O crnocobe BbINONHEHUs paboTbl (OkadaHusa ycryrm) nNMbo He YCTPaHWUT MHbIX
0BCTOATENBCTB, KOTOPbIE MOryT CHWU3UTb KavyeCcTBO BbIMOMHAEMON paboTbl (OKa3biBAaeMow YCryru),
MCMNOMHMTENb BNpaBe 0TKa3aTbCHA OT MCMOSMTHEHNS AOroBopa O BbINOMHEHMU paboThbl (Oka3aHuu ycnyrm) u
noTpe6oBaTb MOMHOIO BO3MeELLEHMS YObITKOB.



(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. MNopsagok 1 opMbl onfaTthl BbIMOITHEHHOW paboThbl (OKa3aHHOWM YCIyri)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-03)

MoTpebutens 06a3aH onnaTWTb OKa3aHHblE €My YCMyrM B Mnopsgke W B CPOKWU, KOTOpble
yCTaHOBMEHbl LOrOBOPOM C UCMONTHUTENEM.

(vyacTb nepBas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtens 06583aH onnaTUTb BbIMOMHEHHYIO UCMONHUTENEM B MONIHOM 06beme paboTy nocne ee
npuHaTuA notpebutenem. C cornacus notpebutensa pabota MoxeT OblTb OnnavyeHa UM npu 3aknoyYeHnm
Aorosopa B NOMHOM pasMepe uUnu nytem Bblaavm aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Onnarta okasaHHbIX YCryr (BbIMOMHEHHbIX paboT) MpPoOM3BOAWUTCS MOCPEACTBOM HamnW4YHbIX WIU
D©e3Hann4HbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccurickon ®eaepaunn.

(4acTb TpeTbsa BBegeHa PegepanbHbiM 3akoHOM oT 27.07.2006 N 140-03)

Mpn ncnonb3oBaHWM HanNU4YHoW OpMbI pacyeToB onriata ToBapoB (paboT, ycnyr) notpebutenem
NpoM3BOAMTCA B COOTBETCTBUM C yKasaHueM npogaBua (UCMOMHUTENs!) MyTeM BHECEHUS Hamnu4yHbIX
AEHEeXHbIX cpeAcTB npodasuy (MCMOMHUTEN0), MO0 B KPeaUTHYK OpraHu3auuio, nmbo nraTexHoMy
areHTy, OCyLeCTBNSLWEMYy AEATENbHOCTb N0 NpueMy nnartexen guamyeckux nuy, nmbo GaHKOBCKOMY
nnaTtexHoMy  areHTy (cybareHTy), OCyWwecTBASOWEMY [OesTeNbHOCTb B COOTBETCTBUM  C
3akoHodaTenbcTtBOM O 6GaHkax U 6GaHKOBCKOW [OEATEeNbHOCTW, €CMAM  WMHOE He YCTaHOBMEHO
degepanbHbIMU 3aKOHAMU UMM MHBIMW HOPMaTUBHBIMW MpaBoBbiMM akTamu Poccuiickon deaepauunn.
Mpu aTom obs3aTenbCcTBa NOTpedbMTENa Nepen NpoAaBLOM (MCMONMHMTENEM) NO onnaTte ToBapoB (paboT,
YCNyr) CYUATAIOTCS WUCMOMHEHHbIMU B pas3Mepe BHECEHHbIX AEHEXHbIX CpeAcTB C MOMEHTA BHECEHMWS
HanM4HbIX [OEHEXHbIX CPeAcTB COOTBETCTBEHHO MpoAdaBuy (UCMOMHUTENO), MO0 B KPEeaWTHYH
opraHusauuio, nbo MnaTexXHOMy areHTy, OCYLLECTBNSAOLWEMY AEATENbHOCTb MO NPUEMy NraTexen
dusmdecknx vy, §mMbo GaHKOBCKOMY MNaTeXHOMy areHTy (cybareHTy), OCyLlecTBrsowemy
[EeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O HaHKax 1 6aHKOBCKOM OEATENBHOCTH.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratba 38. YTpaTtuna cuny. - PegepansHbiii 3akoH oT 25.10.2007 N 234-03.
Cratba 39. PerynupoBaHune okasaHus oTAenbHbIX BUAOB yCryr

MNocneacteus HapyLwleHuna yCJ'IOBI/Il7I [oroesopos 00 OKkasaHMM OTAENbHbIX BUOOB ycnyr, ecnm Takune
A0roBopbl NO CBOEMY XapakTtepy He nognagaroT noa OEencTBMe HacTOosILLEN [MnaBbl, onpenenarnTcA
3aKOHOM.

Cratbs 39.1. MpaBuna okasaHUs OTAENbHbIX BUAOB YCIYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT
notpebutensm

(eBegeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMa OTOENbHbIX BWAOB YCNYr, BbIMNOMHEHUA OTAENbHbIX BUOOB paboT
notpebutensm yctaHaBnmeatoTcs lNMpaButensctBoMm Poccunckon ®egepaumn.

Mnaea IV. FTOCYOJAPCTBEHHAA N OBLLECTBEHHAA 3ALWLUTA
NPAB NOTPEBUTENEWN

Cratbsa 40. PepeparnbHbi rocyaapCTBEHHbIN Haf30p B 06nacTy 3awmTel Npae noTpebutenen
(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbli  FOCYOapCTBEHHbIM Hag3op B obractv  3awmMTbl  NpaB  noTpebutenen
OCYLLIECTBNSETCA YNOJIHOMOYEHHLIM doefeparnbHbiM OpraHoOM WCMONMHUTENBHOW BracTu (ganee - oprad
rocygapCTBEeHHOro Hagsopa) B nopsiake, ycraHoBrneHHoMm NpaBuTtensctBoM Poccuiickon degepaumm.

2. ®epepanbHbIN rocygapCTBEHHbIN Hag30p B 06nacTu 3awutbl NpaB notpebutenen BknNovaeT B
cebs:

1) opraHusauui ¥ NpOBEAEHUE MNPOBEPOK COOMOAEHUS W3roTOBUTENAMM (UCMOSHUTENSMMU,
npogasuamMu, YNOfIHOMOYEHHBLIMUM  OpPraHM3auusMM UMK YNONTHOMOYEHHBIMU  MHOVBUAYaNbHBIMM
npegnpuHMMaTens MM, MMnopTepamu) TpebOOBaHUIM, YCTAHOBIEHHbLIX MeEXAyHapoOHbIMM [OroBOpamMu
Poccuiickon ®epepaunn, Hactosawum 3akoHOM, Apyrumu deaepanbHbIMU  3aKOHAMU U UHbIMU
HOpMaTUBHbLIMM MpPaBoBbIMK akTamu Poccuiickon ®epepaunn, perynmpyowmmMm OTHOLWEHNST B obractu



3awunTbl NpaB notpebutenen (ganee - obssartenbHble TpebOBaHWS), NPEANnMCaHUA AOSMKHOCTHBIX ML
opraHa rocygapCTBEHHOro Hag3opa;

2) opraHusauuto 1 NpoBefeHne NMPOBEPOK COOTBETCTBMS TOBapoOB (paboT, ycnyr) obs3aTernbHbIM
TpeboBaHusiM, obecneunBaroum OGe3onacHOCTb ToBapoB (paboT, ycnyr) Ans XU3HU U 300POBbS
notpebutenen, okpyxawwen cpeabl, npeaynpexgeHne OeWCcTBUW, BBOASAWMX noTpebutenen B
3abnyxgeHve, n npegoTBpalleHne NpPUYMHEHUS Bpeda MMyLLecTBY NoTpebuTenen, ycTaHOBMEHHbIM B
COOTBETCTBMM C MEXAyHapoaHbIMK aorosopamu Poccuinckon ®enepaunn, dbegepanbHbIMU 3akOHaMU U
WHBbIMM HOPMaTUBHbIMM NpPaBoOBbIMK akTamu Poccuinckon egepaunu;

3) npumeHeHMe B nopsake, yCTaHOBNEHHOM 3akoHopaTenbcTBoM Poccuiickon depepaunu, mep
npeceveHns HapyLleHun obs3aTenbHbIX TpeboBaHWi, Bbiaavy NpeanMcaHnii 0 npekpaLleHun HapyLueHum
npas noTpebutenen, o npekpaweHun HapyweHun obssaTenbHblx TpeboBaHun, 06 ycTpaHeHuu
BbISIBNEHHbIX HapyleHun obasatenbHbix TpeboBaHUW, npuBnedYeHne K OTBETCTBEHHOCTU ML,
COBEPLUMBLUMX TaKue HapyLleHus:;

4) cuctemaTtuyeckoe HabnwogeHve 3a UCMNOMHEHMeM obsa3aTenbHbIX TpeboBaHuW, aHanmns u
NPOrHO3MPOBaHWE COCTOSIHUSI  UCMONHEHUs obsizatenbHblX TpeboBaHWA NpM  OCYLLECTBEHWM
N3rotToBMTENSIMU  (MCMOMHUTENSAMKM,  MpodaBLaMM,  YNOMHOMOYEHHBbIMW  OpPraHu3auusaMn  Wnu
YMONTHOMOYEHHbLIMU UHAMBUAYaNbHBIMU NPEeANPUHMMAaTENAMN, UMNOPTEPaMN) CBOEN OEATENBHOCTY;

5) ctatnctnyeckoe HabnwgeHue B obnactu obecneyeHus 3aWwmTbl NpaB noTpedbutenen, ydyet u
aHanu3 crnydyaeB MpPUYMUHEHWUS Bpeda >KM3HU WM 300pOBbI0 MOTpebuTEnen, OKpyxatwllen cpene wu
UMYyLLLECTBY NoTpebuTenen, CBA3aHHOIo ¢ NpnobpeTeHneM 1 Mcnorb3oBaHMemM ToBapoB (paboT, ycnyr) ¢
HegocTaTkamu, onacHelx ToBapoB (pabot, ycnyr) nubo ¢ npepocTaBrneHveMm noTpedburenam
HECBOEBPEMEHHON, HEMOMHOW, HeJOCTOBEPHOW M BBOASLLEN B 3abnyxaeHwe vHpopmauun o ToBapax
(pabotax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBedeHNe aHanM3a u oueHKn 3ddeKTUBHOCTY heepanbHOro rocyaapCTBEHHOMO
Hag3opa B obnacTu 3awmTbl NpaB notpebutenen;

7) eXerogHyt MOArOTOBKY Ha OCHOBaHWW pe3ynbTaToB [AEeSATEeNbHOCTU, MNpPegyCMOTPEHHON
noanyHkramu 1 - 6 HacTosAWero NyHkTa, rocy4apCTBEHHbIX OOKMNaAoB O 3aliMTe npae notpebutenen B
Poccuickon denepaumm B nopsigke, yctaHosneHHoMm lNpasutensctesom Poccuinckon depepauuu.

3. K oTHOLlEHUsAM, CBA3aHHLIM C OCYLLECTBMEHMEM (hedeparnbHOro rocyaapCTBEHHOIO Hag3opa B
obrnactm 3awuTbl NpaB noTpebuTenen, opraHuM3aumen u nNpoBedeHMEM MPOBEpPOK W3roToBUTENEN
(ncnonHuTenen, NpoaaBLUOB, YNOMHOMOYEHHbIX OpraHvM3auun MU YNONHOMOYEHHbIX WHOAUBMAYAIbHbIX
npeanpuHuMaTenen, UMNOPTEPOB), MPUMEHSIOTCA nonoxeHus PegepanbHOro 3akoHa OT 26 Aekabps
2008 roga N 294-03 "O 3awmTe npas IOPUANYECKUX MWL, U MHOUBMAYANbHBIX NPpeanpuHMMarenen npu
OCYLLIECTBMNEHMM rOCYAAPCTBEHHOIO KOHTPONA (Hag3opa) U MyHULUNAnbHOro KOHTponsa".

4. [OmMKHOCTHble 5nMUa oOpraHa [rocydapCTBEHHOTO Hag3opa B MoOpsiake, YCTaHOBIIEHHOM
3akoHogaTtenbcTBOM Poccuiickon ®efepaunn, UMEOT Npaeo:

1) 3anpawwvBaTb U Nony4aTtb HA OCHOBAaHWM MOTUBMPOBAHHLIX MMCbMEHHBIX 3arMpoCcoB OT OpraHoB
rocygapCTBEHHOM BnacTW, OpraHoB MECTHOrO CaMOyrnpaBrieHusi, OOLEeCTBEHHbIX OpraHu3auun,
n3rotoBuTeNen (UCNonHUTENen, NPoAaBLUOB, YMONHOMOYEHHbLIX OpraHM3auuMi UMM YNoJTHOMOYEHHbIX
WHAMBUAYanNbHbIX NpPeanpuHUMaTenen, MMNoOpTEPOB) MHPOPMALMIO U JOKYMEHTbI MO BOMpOCaM 3aLUuThbI
npas noTpebuTenewn;

2) ©OecnpenATCTBEHHO MO NpPeabsABAeHUN CnyXebHOro yAOCTOBEpPEeHWs W Konuu npukasa
(pacnopsbkeHus) pykoBoouTens (3amecTutensa pyKkoOBOAWUTEMs!) OpraHa rocyaapCTBEHHOro Hags3opa o
Ha3Ha4YeHUn MNPOBEPKM MocellaTb TEPPUTOPMIO, 34aHMS, MOMELLEHUS U COOPYXEHUs, UCMONb3yeMble
narotoButenem (MCNonHUTEnNeM, NpoaaBLOM, YNONTHOMOYEHHOW OpraHu3auven unm ynosTHOMOYEHHbIM
UHAMBUAYanNbHbIM NpPeanpuUHUMaTeneM, MMMNOPTEPOM) MPU OCYLLECTBIEHUM CBOEW [OEATENbHOCTU, B
uensax npoBeeHnst MEPOMPUATUIA MO KOHTPOTIO;

3) npoBognTb OTOOp nNpo® M o0O0pasuoB TOBapOB, MpeAHa3Ha4YeHHbIX ANS peanu3auum U
peanuayemMbix NOTPebUTensaM, Anst NPOBeAEHMS X UCCNeaoBaHNA, UCTIbITAHUIA;

4) BbljaBaTb M3roTOBUTENSAM (MCMONHUTENAM, NPOAAaBLAM, YNOMHOMOYEHHLIM OpraHM3aumam unm
YNOJSITHOMOYEHHBLIM UHAMBUAYANbHBIM NpeanpuHUMaTensaM, MmMnopTepam) nNpeanncaHus O npekpalleHum
HapyweHun npaB noTpebuTenen, O MpeKpaweHun HapyweHun obsasatensHbix TpebosaHuin, 06
YCTPaHEHUN BbISIBJIEHHbIX HapYyLUEHUN o00s3aTenbHbiX TpeboBaHWA, O NMPOBEAEHMM MEPOMPUATUA MO
obecrneyeHno NpefoTBpaLLEHUS Bpeda XXWM3HU, 30OPOBbH M MMYLLECTBY MOTpeOMTENen, OKpyxatoLen
cpeae;

5) coctaBnaTb NpoToKonbl 06 agMUMHMCTPATUBHBIX MPaBOHApPYLIEHMsX B obnactu 3awmTtbl Mpas
notpebutenen, paccmatpuBatb pJdena o060 yKasaHHbIX aAMUHUCTPATMBHBLIX MPABOHAPYLUEHUAX U
NpUYHUMaTL Mepbl N0 NPEAOTBPALLEHMIO TAKUX HAPYLUEHWN;

6) HanpaBnATb B  YMNOMHOMOYEHHbIE OpraHbl Martepuanbl, CBsiI3@aHHble C HapyLleHUAMU
ob6s3aTenbHbIX TpeboBaHUN, AN peLleHus BOMPOCOB O BO30OYXAEHMU YronoBHbIX AeN Mo Mnpu3Hakam
npecTynneHuni;

7) obpawartbca B Cyh C 3asBMEHWsMM B 3aliMTy npaB notpebutenen, 3akOHHbIX MHTEPECOB
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HeonpedeneHHOro Kpyra notpebutenen, a Takke C 3asBMEHUsSIMM O JNUKBUZAUMM W3rOTOBUTENS
(vcnonHuTens, npogaBua, YMNOMHOMOYEHHOW OpraHusauuu, umnoptepa) nmbo o npekpalleHun
AeAaTenbHOCTU WHAMBUAOyanNbHOrO  MpeanpuHMMaTens (yMONTHOMOYEHHOro  MHAMBWAYaNbHOrO
npeanpvHMMaTensi) 3a HeogHoKpaTHoe (OBa u 6onee pasa B TedeHMe OJHOro KaneH4apHOoro roga) unm
rpyboe (noBnekwee cMepTb WM MaccoBble 3aboneBaHusi, OTpaBMneHMs NOAen) HapyleHue npas
notpeburenen.

5. OpraH rocygapcTBeHHOro Haasopa MOXeT ObITb MpuBNeYeH CygoM K ydactuo B gene nunbo
BNpaBe BCTynaTb B AeNO MO CBOEW MHMUMATMBE UMW NO UHWLUMATMBE NUL, y4acTBYKOLWMX B Aene, Ans
Jauyn 3akniyveHus no geny B Uensx 3awuTbl npaB noTpebutenen B nopsgke, YCTaHOBNEHHOM
3akoHoaaTtenscTBoM Poccuiickon degepaumm.

5.1. lpeanucaHve, BblJAHHOE MPU OCYLECTBNEHUM FOCYAAPCTBEHHOrO Haasopa B obnactu
3aWnTel NpaB noTpebutenen, MoxeT ObITb 00XanoBaHO B apOUTpaxHbIn Cya B TeYeHWE TpexX MecsiueB
CO [OHA ero Bbligayn. B cnyyae npuHsaTuSa 3asBneHus o6 obxanoBaHuUM 3TOr0 MpeanucaHusa K
NpPOM3BOACTBY apOMTPaXHOro cyga WCMOSMHEHWE 3TOro NpeanvcaHus NpuocTaHaBnMBaeTCA [0 OHS
BCTYMMEHUS peLlleHnsi apbutpaxkHOro cya B 3aKOHHYHO Cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBEHHOIO Haa3opa BrpaBe AaBaTb pPa3bsCHEHMS MO BOMpocam MpPUMEHEHWS
3aKOHOB U MHbIX HOPMAaTMBHbIX NPaBoOBbIX akToB Poccuiickon ®egepauun, perynupyowmnx OTHOLEHNS B
obrnacTtu 3aWwuTbl NpaB noTpebutenen.

7. TocymapcTBeHHbIW Hag3op 3a COOTBETCTBMEM ToBapoB TpeboBaHuaMm 6He3onacHocTwy,
YCTAQHOBMEHHbIM  TEXHUYECKMMU  pernameHTamy, OCYLIECTBNAETCA Takke  YNONTHOMOYEHHbIMU
degepanbHbIMU OpraHamu UCNOMHMTENBHOW BMacTu B COOTBETCTBMM C 3aKOHOAaTENbCTBOM Poccuinckon
degepaumm 0 TEXHUHECKOM PErynMpPOBaHNN.

8. OpraH rocygapCTBeHHOro Ha3opa COBMECTHO C YMOSTHOMOYEHHbLIMU doeaeparbHbIMU OpraHamu
WCMNOMHMTENBHOW BNACTKW, yKa3aHHbIMW B NMYHKTE 7 HACTOSILLEN CTaTbM, OCYLLECTBNSIET (POPMMPOBAHUE U
BELEHNE OTKPbLITOro M 06LLEeAOCTYNHOro roCcyAapCTBEHHOIO WHGOPMALMOHHOIO pecypca B obnactu
3awmMThl nMpaB noTpebuTenen, kadyectBa M ©Ge3onacHoCTM ToBapoB (paboT, ycnyr) B nopsgke,
ycTaHoBrneHHoM [paButenscteom Poccuinckon ®egepauuu.

(n. 8 BBeaeH depnepanbHbIiM 3akoHOM OT 25.06.2012 N 93-03)

Cratbsa 41. O6A3aHHOCTb M3roTOBUTENS (MCNONHUTENS, NpoAaBLa, YNONIHOMOYEHHON OpraHnM3aumm
UNN  YNOMHOMOYEHHOrO MHAMBUOYANbHOIO MpeanpuHUMartens, wumnopTepa) MO0 NpeaoCTaBeHMo
UHOPMaLIMK OpraHy rocyaapcTBeHHOro Haasopa

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-$3)

MsrotoButenb (MCNonHUTENb, NpoAaBeL, YNOSTHOMOYEHHas opraHusauus Unu ynoriHOMOYEHHbIN
WHAMBMAYaNbHbIN NpeanpuHMMaTenb, UMnopTep) No TpeboBaHWIO opraHa rocy4apCTBEHHOro Haasopa,
€ro OOSMKHOCTHbIX N, 00s3aH NpefoCTaBWTb B YCTAHOBIIEHHBbIN MMU CPOK [OCTOBEPHble CBedeHUs,
AOKYMEHTaLuo, OO bACHEHMS B MMCbMEHHOM U (MIK) YCTHOM hOPME U UHYK MHopMauuio, Heobxoanmyo
ANsi OCYLLEeCTBMNEHNS OpraHoM rocyfapCTBEHHOro HaA3opa U ero AOMMKHOCTHLIMU NLAMU NONHOMOYNIA,
yCTaHOBMEHHbIX 3akoHoAaTenbcTBom Poccuickon ®egepauun.

Cratba 42. YTpatuna cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMOYMSA BbICLUMX MWCMOMHUTENbHBIX OpPraHoB rOCYAapCTBEHHOW BMacTu
cybbekToB Poccuiickon Pefepaumm B 06ractu 3awmTtel Npae notTpeduTtenen

(BBegeHa depepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)
Bbiclunii  MCNOMHUTENBHBIA  OpraH roCyAapCTBEHHOW BMacTU COOTBETCTBYHOLLENo CcybObekTa

Poccuiickon depepaunmn ocyllecTBNseT MepornpusiTua no peanusauuy, obecneyeHvo 1 3awute npas
noTpebutenei n B Nnpegenax CBOMX NOMIHOMOYMIA NPUHUMAET onpeaefieHHbIE MepbI.

KoHcynbTaHTln0C: NnpuMmeyaHue.

MonoxeHnss ctatbM 42.2 pacnpocTpaHATCA Ha MNONHOMoYMs  dheaepanbHbIX  OpraHoB
WCMONHMTENBHOW BracTu, KOTOpble He MnepefdaHbl AN OCYLIECTBIIEHUS OpraHam rocyaapCTBEHHON
Bnactu cybbekToB Poccuiickon ®egepauum n opraHaMm MECTHOIO CamMoyrnpaBfieHUsl COOTBETCTBYOLL MMM
denepanbHbIMU 3aKOHaMMU.

Cratba 42.2. Tllepepava OCyLIECTBMEHUS MOJSIHOMOYMIA OpraHa rOCy4apCTBEHHOro Hagsopa
opraHam ucnosnHuTenbHoW BnacTun cybbektoB Poccurickon ®eaepaunm
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(eBeaeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-03)

lMonHOoMOuMA opraHa rocygapCTBEHHOrOo Hag3opa MO OCylecTBneHuio  dedepanbHoro
rocygapCTBeHHOro Hags3opa B obnactv 3awutbl npaB noTpebutenenm MoryT nepejaBatbCcs AnNA
OCYLLIECTBMEHMS1 ~ OpraHaM  MCMOMHUTENbHOM  Bractu  cybbektoB  Poccuiickon  Pepepauumm
noctaHoBneHuamu MNpaButensctBa Poccuiickon ®epepaunm B nopsgke, ycraHoBrneHHoMm denepanbHbIM
3akoHOM oT 6 okTabpa 1999 roga N 184-03 "O6 06wux npuHUMNax opraHuM3auuu 3akoHOAATENbHbIX
(NnpeactaBuTenbHBIX) M UCMOMNHUTENBHBIX OPraHOB rocydapCTBEeHHOW Bnactu cybbektoB Poccuiickon
depepaummn”.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBMNEHHbIX 3aKOHaMU U
WHbIMWM HOPMaTMBHbLIMMW NPaBoBbIMK akTaMu Poccuinckon degepavmm

(B peq. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHne npaB noTpebuTenen, YCTAHOBMAEHHbIX 3aKOHaMW W WHbIMW HOPMAaTWUBHbLIMU
npasoBbIMK akTamun Poccuinckon Pegepaunm, npogasel (MCNONHUTENb, M3rOTOBUTENb, YNONHOMOYEHHas
opraHusauus  WnAM  YNOfHOMOYEHHbIN  WHAMBWMAYambHbIM  MpegnpuHUMaTtenb, UMNopTep) Hecet
AAMUHUCTPATUBHYIO, YroONiOBHYHO UMK TpaxXgaHCKO-NMpaBoOBYD OTBETCTBEHHOCTb B COOTBETCTBUMM C
3akoHogaTtenscTBom Poccuinckon ®egepauun.

Cratba 44. OcyuwiecTBneHme 3awntbl Npas noTpedbuTenen opraHaMmm MECTHOrO camoynpasneHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl npaB notpebutenen Ha TeppuTopuMu MyHWUMNANbHOro obpasoBaHUS OpraHbl
MECTHOro camoyrnpaBJieH/s Brpase:

paccmaTpuBaTtb >kanobbl noTpebuTeneln, KOHCYnbTMpOBaTb MX MO BOMpOCaM 3aliuTbl MNpas
notpeburenewn;

obpawaTbcsa B Cyabl B 3amTy npas notpebutenen (HeonpedeneHHoOro kpyra notpeburenen).

Mpun BbISBNEHMU no xanobe notpebutens ToBapos (paboT, ycnyr) HeHaanexalero kavecTtsa, a
Takke oOnacHblX AN KW3HKW, 300pOBbS, WUMylWlecTBa noTpebutenen wun OKpyxawlen cpegpl
HesamegnuTenbHO wu3Bewats 06 9Tom degepanbHble  OpraHbl  UCMOMHUTENbHOW  BMNAcTH,
OCYLLIECTBMSAOLMNE KOHTPOSTb 33 Ka4eCTBOM M 6e30nNacHOCTbLI0 TOBapoB (paboT, ycnyr).

Mpuem xanob notpebutenen MOXEeT OCYLLEeCTBMATbCA 4epe3 MHOrodYHKUMOHANbHbIE LIEHTPHI
NpefoCTaBNeHUst roCy4apCTBEHHbBIX MU MYHULMMATbHBLIX YCHYT.

(vyacTb TpeTbq BBegeHa PefepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

Cratba 45. [NpaBa 06LecTBEHHbIX 00beAMHEHMI NOTPebUTENEN (MX accoumaLMi, CO30B)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. M'paxgaHe BnpaBe 06bEOUHATLCA Ha AOOPOBONBLHOW OCHOBE B OOLLECTBEHHbIE 0ObEeANHEHMS
notpebutenen (Mx accoumaumm, cot3bl), KOTOPbIE OCYLLECTBSAIOT CBOK AEATENBbHOCTb B COOTBETCTBUM C
ycTaBaMu YyKasaHHbIX O00beguHEeHWn (MX accouuauui, COK30B) M 3akoHOoAAaTenbCTBOM Poccunckomn
degepaumn.

2. ObuwecTBeHHble 06beauHEHUA MOoTpedbuTenen (Ux accouuauun, CO3bl) ANS OCYLLECTBIEHUS
CBOWX YCTaBHbIX LIENEN Brpase:

y4acTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHWUi k ToBapam (paboTam, ycrnyram), a Takke
NPOEKTOB 3aKOHOB M WHbLIX HOPMAaTMBHbLIX MPaBOBbIX akToB Poccuiickon deaepaunn, perynmpyrowmx
OTHOLIEeHMs B obnacTy 3awwmTbl npaB notpeburenen;

NPOBOAMTL HE3ABMCUMYHO 3KCMEPTU3Yy KadecTBa, ODe30nmacHOCTU TOBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBfeHHOW npogaBLamu
(n3roToBUTENSIMU, UCMONHUTENAMM) MHOPMALIUM O HUX;

OCYLLEeCTBMNATb OOLECTBEHHbIN KOHTPOMb 3a cobniogeHnem npaB noTpebuTtenen u HanpasnsaTb B
OopraH rocyaapCTBEHHOIO Hag3opa W opraHbl MECTHOrO CaMOynpaBlieHus WHgopmaumio o dakrax
HapyleHWIn NpaB noTpebuTenen Ang nNpoBeAEeHMSI MPOBEPKM 3TUX (PAKTOB M MPUHATUSA B Clydae ux
NOATBEPXKAEHUS Mep MO TMNPECEYEHMIO HapyleHuh npaB notpebutenen B npegenax MnOAHOMOYMNA
yKa3aHHbIX OpraHoB, y4acTBOBaTb B NPOBEAEHMM IKCMEPTM3 No dhakTam HapyLleHWn Npae notpebutenen
B CBS3M C oOOpalweHusmn noTpedbutenenn. [pu  ocywecTBneHnn OOLIECTBEHHONO KOHTPOMSA
obLuecTBeHHble 0bbeauHeHMst noTpebutenen (ux accoumauun, coo3bl) He BrpaBe TpeboBaTb OT
n3rotoBuTeNen (UCNonHUTENen, NPoOAaBLOB, YMONHOMOYEHHbLIX OpraHu3auuMii UM YNoJIHOMOYEHHbIX



WUHAMBUAYanbHbIX MpegrnpvHumaTtenen, WMNOpTEepoOB) MNpPeACTaBeHne [OOKYMEHTOB (BbIMOJSIHEHME
OENCTBUIA), 00s1I3aHHOCTb NpeacTaBneHnst (BbIMOSIHEHMS) KOTOPbIX MO TpeboBaHW noTpebutenst He
yCTaHOBIMEHA 3aKOHOM;

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHAOPMaLMI0 O NpaBax noTpebutenen n o HeobxoaMMbIX OENCTBUSAX NO 3alumTe
3TMX MpaB, O pe3ynbTaTax CpaBHUTENbHbIX UCCIEOOBaHMIM kavyecTBa ToBapoB (paboT, ycnyr), a Takke
WHYIO MHdOopMmauuio, kKotopass OymeT cnocobcTBoBaTb peanu3auuyM nNpaB U 3aKOHHbIX WHTEPEeCcoB
notpebutenen. MNybnukyemble obuiecTBEHHbIMM O6beAMHEeHUAMU noTpebutenen (Mx accoumaumsimu,
colo3amun) pesynbTaTbl CPaBHUTENbHbLIX UCCNEAOBaHMIN KavyecTBa TOBapoB (paboT, ycnyr) He SBNSATCS
peknamon;

BHOCUTb B dpefepanbHble OpraHbl WCMOMHUTENbHOW BNAcTW, OpraHW3auuM NpeanoxeHus o
NPUHATMU Mep MO MOBbILLEHUIO KayecTBa ToBapoB (paboT, ycnyr), No NPUOCTaHOBMNEHMIO NPOU3BOACTBA U
peanv3auny ToBapoB (BbIMONHEHMS paboT, oka3aHus ycnyr), No OT3biBY C BHYTPEHHErO pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYHOLINX MPeabABASEMbIM K HUM U YCTAHOBIEHHbIM 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunm o TEXHUYECKOM perynnpoBaHmmn obsisatenbHbiM TpeboBaHWsAM;

BHOCUTb B OpraHbl NPoKypaTypbl U doefeparnbHble opraHbl UCMONTHUTENBHOW BNacTu matepuarnsl o
NpyBMEYEHNN K OTBETCTBEHHOCTM WL, OCYLLECTBASAIOLWMX MNPOM3BOACTBO U peanusauuio TOBapoB
(BbIMONHEHME paboT, OKa3aHWe YCNnyr), He COOTBETCTBYHLUMX MpeabsBNseMbIM K HUM 00A3aTernbHbIM
TpeboBaHMsIM, a Takke Hapyllalwmx npaBa noTpebuTenen, yCTaHOBMEHHblE 3aKOHAMW W UHBIMU
HOpMaTUBHbLIMM NPaBOBbLIMU akTamu Poccunckon degepaunu;

obpawateCsl B OpraHbl NPoOKypaTypbl C Mpocbbamy MNPUHECTU MpPOTECTbl O MNPU3HAHUK
HeOeNCTBUTENbHBIMU  akTOB  dpeeparbHblX OpPraHoB  UCMOSNHUTENBHOM BacTW, akTOB OpraHoB
WCMONMHUTENBHOM BnactTu cyobektoB Poccunckon degepaumm 1 akTOB  OpPraHoOB  MECTHOro
camMoynpaBrieHnsi, MPOTUBOPEYALLMX 3aKOHAM U MHBIM PErynMpyoLWUM OTHOLLEHMS B obnacTu 3awmTbl
npae noTpebutener HopMaTMBHLIM NMpaBoBbLIM akTam Poccuiickon Pepepauuu;

obpawiaTecs B cydbl C 3asiBNEHVMAMU B 3aluTy npaB noTpebutenen u 3aKOHHbIX WHTEPECOB
oTAenbHbIX NoTpebuTenen (rpynnel noTpebutenen, HeonpeaeneHHoro Kpyra noTpeburtenen);

y4acTBOBaTb COBMECTHO C OpraHoOM FOCyAapCTBEHHOro Hags3opa B (DOPMUPOBAHMU OTKPbITbIX W
O6OLLEeAOCTYNHbIX  FOCYAapCTBEHHbIX  MHOPMAUUOHHBLIX PecypcoB B oOnactv  3awuTel  npasB
notpebutenen, kayectsa n 6esonacHoCcTn ToBapoB (paboT, ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHOM oT 18.07.2011 N 242-03, B pen. PemepanbHOro 3akoHa ot
25.06.2012 N 93-93)

Cratba 46. 3awmta NpaBs 1 3aKOHHbIX MHTEPECOB HEOMNPeAEeneHHOro Kpyra noTpeburtenen
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOrO CaMoynpaBrieHusi, OOLLEeCTBEHHbIE
obbeavHeHns noTpebutenen (Mx accoumauuu, Ccow3bl) BNpaBe MNpeabsiBNATb WCKM B Cydbl O
npekpaLweHMm NpoTUBOMPAaBHbLIX AEWCTBUA WM3roTOBUTENS (UCMOMHMTENs, NpoAaBsLa, YNONTHOMOYEHHON
opraHusaumm UnmM ynosIHOMOYEHHOIO VMHAVBMAYaNbHOIO npeanpuHUMmaTensi, umnopTepa) B OTHOLUEHUU
HeonpeaeneHHoro Kkpyra notpebutenein.

(vacTb nepsas B peq. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBneTBOpEHUM Takoro ucka cyn 0bs3biBaeT npaBoHapyLIMTens JOBECTU B YCTAHOBIEHHbIN
CyOOM CpOK Yepes cpeacTBa MaccoBOW MHA)OpMAaLMKM UK MHBIM CNOCOBOM A0 cBefeHusa notpebutenen
pelueHve cyaa.

BcTynuBlwee B 3aKOHHYKW CuNy pelleHne cyga O Mpu3HaHuM OeNCTBMA  U3roTOBUTENS
(vcnonHuTensa, npoAasua, YNONMHOMOYEHHOW OpraHu3auuMu WM YNOFTHOMOYEHHOro MHOUBMAYarbHOro
npegnpuHMMaTensi, umnopTepa) MpPOTUBOMPaBHbLIMA B OTHOLIEHMW HEOMNPEAEeneHHOoro  Kpyra
notpebutenen obsisatenbHO ANs cyda, paccMaTpuBalOLWLEro UCK MoTpedbuTens O 3awmTe ero npas,
BO3HUKLUMX BCMEACTBUE HACTYMMIEHUSA TpaXOaHCKO-MPaBOBbIX MNOCNeACTBMA OENCTBUA U3rOTOBUTENS
(vcnonHuTens, npoAasua, YNONMHOMOYEHHOW oOpraHu3aumMuM WM YNoriHOMOYEHHOrO WHAMBWUAYarbHOro
npegnpuHMMaTens, UMnopTepa), B 4acTu BOMPOCOB, UMENW NI MECTO Takne AEeWCTBUS U COBEpLUEHbI 1
OHU n3rotToBuTeENEM (VICI'IOJ'IHVITeJ'IeM, npoaasLoMm, yI'IOJ'IHOMOLIeHHOVI opraHmsaumeVl nnm
YMONTHOMOYEHHbIM UHAMBUAYANbHLIM NpegnpuHuMaTenemM, MMNOpTEPOM).

OpnHOBpEeMEHHO C YOOBMNETBOPEHWEM MCKa, NPEAbSBNEHHOIO OOLECTBEHHbIM 0ObeaMHEHUEM
notpebutenenn (Mx accouualmen, COH30M), OpraHamMmuM MECTHOro CaMOyrpaBieHUs B MWHTepecax
HeonpeaeneHHoOro kpyra notpebuTtenen, cyn NpUHMMaeT pelleHve O BO3MELLeHUU OoOLLEeCTBEHHOMY
obbeavHeHnto notpebutenen (Mx accouuauun, COK3y), OpraHaM MECTHOTO CaMOynpaBfieHUs BCeX
NMOHECEHHbIX N0 AeNny CyAeOHbIX U3AEPXKEK, a TAKKE MHbIX BO3HUKLLMX A0 0OpalleHnsi B Cya N CBA3AHHbIX
C paccMOTpPEHUEM Aera HeobXoauMbIX pacxodoB, B TOM YMCHE pacxodoB Ha NpOBeAEHWE HE3aBUCUMOW
3KCNepTM3bl B Cry4yae BbIABNIEHUS B pe3ynbTaTe MNpPOBEAEHMSI TaKOW 3KCMePTU3bl HapyLUEHUsI
0b6s3aTenbHbIX TpeboBaHWI K ToBapam (paboTam, ycnyram).
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